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[Sydney Hea lth is offered through a n a rra ngement with Ca relon Digita l Pla tforms, a  sepa ra te 
compa ny offering mobile a pplica tion services on beha lf of your hea lth pla n.]

Hea lth a nd wellness progra ms

Once you enroll in your Anthem hea lth pla n, you’ll ha ve 
a ccess to a  va riety of progra ms a nd resources — 
a t no a dded cost — to help you:

Better ma na ge your condition.

Improve your overa ll hea lth.

Rea ch your hea lth goa ls.

Sa ve on hea lth-rela ted products a nd services.

Once you ha ve a n Anthem pla n, log in to a nthem.com or the Sydney 
Hea lth a pp,or ca ll the Member Services number 
on your hea lth pla n ID ca rd to enroll in these progra ms.
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24/7 NurseLine

Support a nytime, da y or night 

Connect with a  registered nurse who ca n:

• Answer hea lth questions.

• Help you decide where to go for ca re.

• Find doctors or other ca re hea lthca re 
professiona ls nea r you.
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Ca se Ma na gement

Supporting your whole hea lth

Help a nswer your questions.

Show you how to use your hea lth benefits.

Educa te you a bout your hea lth issue a nd 
trea tment options.

Give you tips on sa ving money a nd 
connecting with loca l resources.

Coordina te your ca re with different doctors.

If you’re in the hospita l or ha ve a  serious hea lth condition, a  nurse ca re ma na ger ca n:
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Ca ncer Concierge Ca re 

Our focus is on your ca re, so you ca n focus 
on your hea lth 

• Expert guida nce. Ta ke a dva nta ge of a  virtua l modify
progra m to ma ke sure you're getting the right ca re. 
You’ll a lso ha ve regula r check-ins with ca ncer experts 
throughout your journey.

• Premier trea tment. Receive trea tment from hospita ls 
specia lizing in the ca re you need, including cutting-edge 
trea tments a va ila ble for your specific condition.

• Virtua l support. Access doctors 24/7 a nd use the TytoCa re 
remote monitoring device to ta ke your vita ls a nd check 
symptoms from the comfort of home, a s needed.

• Pea ce of  mind. Feel secure knowing tha t if you tra vel for 
ca re, we’ll ta ke ca re of booking, confirming, a nd covering 
your a rra ngements.
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ConditionCa re CORE

A dedica ted ca re ma na gement tea m offers 
support if you’re living with:

Asthma

Dia betes

Hea rt disea se or hea rt fa ilure

Chronic obstructive pulmona ry disea se (COPD)

You a lso ha ve a dditiona l support from dietitia ns, hea lth 
educa tors, a nd pha rma cists.
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[Sydney Hea lth is offered through a n a rra ngement with Ca relon Digita l Pla tforms, a  sepa ra te 
compa ny offering mobile a pplica tion services on beha lf of your hea lth pla n.]

Dia betes Prevention Progra m

Support to help you reduce your risk for 
type 2 dia betes

Use the Sydney Hea lth a pp to 
complete the La rk predia betes survey by going to My Hea lth 
Da shboa rd a nd sea rching for “La rk Dia betes Prevention 
Progra m” under Progra ms.

Anthem a nd La rk ha ve come together to offer this 12-
month weight loss progra m tha t ca n help you lose 
weight a nd reduce your risk for type 2 dia betes.

Get persona lized 24/7 coa ching to help you: 

• Lose weight

• Ma na ge stress

• Ea t hea lthier

• Sleep better

• Increa se a ctivity

9
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Beha viora l Hea lth Resources

Extra  support ca n ma ke a  difference 

Our knowledgea ble a nd ca ring representa tives a re 
a va ila ble 24/7 to help with:

• Stress

• Anxiety

• Depression

• Substa nce use

• Ea ting disorders

10
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Sydney Hea lth is offered through a n a rra ngement with Ca relon Digita l Pla tforms, a  sepa ra te compa ny 
offering mobile a pplica tion services on beha lf of your hea lth pla n.

Building Hea lthy Fa milies

Extensive content libra ry covering topics 
to support diverse fa milies — including 
single pa rents a nd sa me-sex or multicultura l 
couples — on the pa th to pa renthood.

Ava ila ble 24/7 through our Sydney Hea lth a pp.

Screenings, tools, a nd tra ckers — for 
preconception, fertility, pregna ncy, a nd 
ea rly childhood.

11
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MyHea lth Adva nta ge

Improve hea lth through reminders 
a bout screenings, tests, 

a nd progra ms.

Lea rn a bout possible ga ps 
in ca re a nd how to a void 

serious hea lth issues.

Ma ke the most of your 
hea lthca re dolla rs.

Ma ke the most of your hea lth pla n

MyHea lth Adva nta ge sends you messa ges a bout your hea lth, with persona lized 
a nd a ctiona ble opportunities to:

This informa tion is ma iled or a va ila ble through Sydney Hea lth under 
Next Best Steps Optimize Your Ca re.

[Sydney Hea lth is offered through a n a rra ngement with Ca relon Digita l Pla tforms, a  sepa ra te compa ny offering mobile a pplica tion services on beha lf of your hea lth pla n.]
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Specia lOffers

Get discounts on a  va riety of progra ms 
tha t help promote hea lth a nd well-being. 

Visit a nthem.com a nd choose Ca re; 
then select Discounts.

Sa ve money on products a nd services for denta l,
[vision, hearing, weight loss, fitness, family pla nning, pet 
insura nce, hea lth supplements, a nd skinca re.
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Lea rn to Live is a n independent compa ny offering online tools a nd progra ms for beha viora l hea lth 
support. Lea rn to Live is a n educa tion progra m a nd should not be considered medica l trea tment.

Emotiona l Well-being Resources

Emotiona l Well-being Resources, a dministered by 
Lea rn to Live, is here to help you identify the thoughts 
a nd beha vior pa tterns tha t a ffect your emotiona l 
well-being — a nd work through them with online 
progra ms a nd persona lized coa ching.

Lea rn effective wa ys to ma na ge:

• Stress

• Depression

• Anxiety

• Sleep issues
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Blue Distinction

Qua lity ca re a nd pea ce of mind if you’re ha ving ma jor surgery or ha ve a  medica l condition.

Blue Distinction Centers for Specia lty a nd 
Anthem Centers of Medica l Excellence

• These ca re providers a re recognized for qua lity ca re 
a nd better overa ll results.

• Look for this designa tion if you’re ha ving surgery 
or a  ma jor procedure, such a s ba ria tric surgery, 
ca rdia c ca re, knee or hip repla cement, spine surgery, 
substa nce use trea tment a nd recovery, a  tra nspla nt, 
or cellula r thera py.

Tota l Ca re PCP

The prima ry ca re doctors in our Tota l Ca re progra m:

• Ta ke a  holistic a pproa ch to your ca re, focusing 
on your whole hea lth a nd not just your symptoms.

• Ta ke the time to ma ke sure your overa ll ca re 
ma kes sense ba sed on your history, specia lists 
you’ve seen, medica tions, a nd la b results.

• Offer a dditiona l wa ys to receive ca re, such 
a s by phone a nd ema il. Some ma y ha ve 
extended hours.
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Expla na tion of Benefit
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How your hea lth pla n works
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Before you choose a  pla n

Consider

your persona l situa tion with 
questions like: 

• W ha t is your hea lth like now?

• How often do you usua lly go to the 
doctor?

• W ha t medica tions do you need?

• Are you pla nning on building 
your fa mily? 

Compa re costs

a nd consider how the pla ns’ 
monthly pa yments, deductible, 
coinsura nce, copa ys, or out-of-
pocket limits will fit your budget.

Check

if your doctors, hospita ls, a nd other 
ca re professiona ls a re in the hea lth 
pla n’s network on a nthem.com a nd 
the SydneySM Hea lth a pp.

You ca n a lso look up a ny medica tions 
you need to see wha t they would cost.

Sydney Hea lth is offered through a n a rra ngement with Ca relon Digita l Pla tforms, a  sepa ra te compa ny offering mobile a pplica tion services on beha lf of your hea lth pla n. 
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Hea lth a nd wellness tools 
tha t support your well-being
a nd help you rea ch your 
hea lth goa ls.

Covera ge for preventive 
ca re, including regula r 
checkups, screenings, 
a nd shots.

* <Blue Cross Blue Shield Associa tion: About Us: The Blue Cross Blue Shield System (2024): bcbs.com.>

Pla ns a t a  gla nce

All pla ns include:

Access to the na tion’s 
la rgest networks of doctors 
a nd hospita ls.*

Convenient a ccess to virtua l 
ca re a nd hea lth pla n deta ils 
online a nd from your 
mobile device.

A prescription drug 
pla n with convenient 
home delivery.

Benefits for emergency ca re, 

wherever you a re.

19
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Explore your hea lth pla ns
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Preferred provider orga niza tion
(PPO) pla n

Key fea tures

• Flexibility to go to a lmost a ny doctor or hospita l.

• No requirement to ha ve a  prima ry ca re doctor.

• No referra l needed to see a  specia list.

Something to think a bout
You’ll pa y less if you choose doctors a nd fa cilities 
in your pla n’s network.

21
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Blue High Performa nce 
NetworkSM 

Key fea tures

• Choose from a  tea m of ca re providers a nd fa cilities 
tha t a re committed to providing qua lity ca re.

• Ha ve the freedom to visit a ny doctor or hospita l in your 
pla n’s network without a  referra l.

• Access urgent a nd emergency ca re benefits 
when you tra vel.

Something to think a bout
If you visit a  doctor outside the BlueHPNSM for 
ca re tha t isn’t urgent or a n emergency, you’ll 
be responsible for pa ying the full cost.

22
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Compa ring hea lth pla n ba sics
Pla ns

BlueAccess PPO HDHP with HSA Blue Connection HMO

Network Non-Network Network Non-Network
Network (Clevela nd Clinic 

Only) 

Deductible

Single $1,500 $5,000 $5,000 $8,000 $250 

Fa mily $3,000 $10,000 $10,000 $16,000 $500 

Out of Pocket Ma x

Single $5,000 $10,000 $6,000 $12,000 $2,000 

Fa mily $10,000 $20,000 $12,000 $24,000 $6,000 

Emergency Room
$250 then 20% 

coinsura nce
$250 then 20% 

coinsura nce
Deductible then 10% 

coinsura nce 
Deductible then 50% 

coinsura nce $125 copa y

Urgent Ca re $75 
Deductible then 50% 

coinsura nce
Deductible then 10% 

coinsura nce 
Deductible then 50% 

coinsura nce $20 copa y

Office Visit

Prima ry Ca re $25 Copa y
50% coinsura nce a fter 

deductible
Deductible then 10% 

coinsura nce 
Deductible then 50% 

coinsura nce $20 copa y

Specia list $35 Copa y
50% coinsura nce a fter 

deductible
Deductible then 10% 

coinsura nce 
Deductible then 50% 

coinsura nce $30 copa y

Pha rma cy

Reta il/Ma il Reta il/Ma il Reta il/Ma il Reta il/Ma il Reta il/Ma il

Copa ys DO NOT a pply until deductible is met.

Tier 1 $15 / $37.50 Not Covered $10 / $25 Not Covered $15 / $30

Tier 2 $35 / $87.50 Not Covered $30 / $75 Not Covered $35 / $70

Tier 3 $55 / $137.50 Not Covered $50 / $125 Not Covered $40/$80

Tier 4 $65 Not Covered N/A N/A $35 



2424

Your pha rma cy benefits

Your pla n covers:

• Medicines on the drug list, including bra nd-na me a nd 
generic drugs.

• Certa in preventive drugs a t little or no cost to you.

• Most specia lty drugs if you ha ve a n ongoing hea lth 
issue or serious illness.

• Some medica tions require prea pprova l, so Anthem 
ca n a pprove the prescription before the pha rma cy 
fills it.

If you ha ve a  prescription tha t is not covered, ta lk
to your doctor or pha rma cist a bout:

• Finding a nother medicine.

• Switching to a  generic or over-the-counter drug.

24
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Your pha rma cy benefits

• Reta il pha rma cies: Your costs ma y be lower with pha rma cies 
in your pla n’s network.

• Home delivery: If you ta ke medicine regula rly, sa ve time a nd 
money with home delivery a nd a  90-da y supply through 
Ca relonRx Pha rma cy.

• Specia lty pha rma cy: If you require specia lty medicine, you 
must pla ce your order through Ca relonRx Specia lty Pha rma cy.

• Check medicine prices with the Price a  Medica tion fea ture on 
a nthem.com a nd see if there a re lower-cost options, such 
a s generics.

• Ea sily refill home-delivery prescriptions with Ca relonRx 
Pha rma cy a t home or over the phone.

• Benefit from our a utoma tic enrollment in a  Prescription Discount 
Progra m, which offers sa vings off reta il prices for noncovered 
prescription medica tions.

How to get prescriptions a nd sa ve money 

pha rma cies a cross the country 
plus a  convenient home-delivery 
option with Ca relonRx Pha rma cy.

70,000
Nea rly

Source: Anthem: Drug Lists: The prescription drugs your plan covers (Ma y 2024): a nthem.com. 25



26

Tools a nd resources
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Anthem Hea lth Guides

An Anthem Hea lth Guide a nswers your questions 
a nd wa lks you through the hea lthca re system so 
you ca n:

Find the right benefits for your needs.

Sta y on top of a ppointments.

Sa ve money on prescriptions.

Compa re costs for hea lthca re services.

Once you ha ve a n Anthem hea lth pla n, rea ch a  Hea lth Guide 
by ca lling the number on the ba ck of your hea lth pla n ID ca rd. You 
ca n a lso go to a nthem.com to send a  secure ema il or cha t online.

27



28<Sydney Hea lth is offered through a n a rra ngement with Ca relon Digita l Pla tforms, a  sepa ra te compa ny offering mobile a pplica tion 
services on beha lf of your hea lth pla n.>

Sydney Hea lth mobile a pp

• Find ca re a nd compa re costs.

• Lea rn wha t’s covered a nd check cla ims.

• View a nd use your digita l ID ca rds.

• Check your pla n usa ge.

• Fill prescriptions.

• Cha t with Member Services if you 
ha ve questions or need informa tion.

• Access Virtua l Ca re to ta lk with a  doctor 
via  cha t or a  video session.

Ma kes hea lthca re ea sier

Sydney<SM> Hea lth helps you keep tra ck of your hea lth a nd 
benefits a ll in one pla ce. You ca n use the a pp to:

• Use the Symptom Checker to 
a ssess your symptoms.

• Use My Hea lth Da shboa rd to find 
wellness tips a nd persona lized 
a ction pla ns.

• Connect with Community 
Resources to find no-cost a nd 
reduced-cost progra ms.

• Simplify your fa mily’s hea lth da ta  
with My Hea lth Record to a ccess 
a nd sha re hea lth informa tion in 
one pla ce.

28
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Virtua l ca re

Connect with ca re a nywhere

Telehea lth a ppointments a re a va ila ble through 
your mobile phone, ta blet, or computer with 
a  ca mera . 

• Prima ry ca re — Meet with a  virtua l ca re doctor to 
a ssess a  minor illness or injury. They ca n a lso 
prescribe certa in medicines a nd order la b tests.

• Urgent ca re — Connect virtua lly with a  doctor 
in minutes, 24/7, for nonemergency ca re.

• Specia lty visits — Schedule virtua l ca re for 
a  more specific need, like beha viora l hea lth, 
derma tology, a nd dia betes.

29
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Sydney Hea lth is offered through a n a rra ngement with Ca relon Digita l Pla tforms, a  sepa ra te compa ny offering mobile a pplica tion services on beha lf of your hea lth pla n. Life a nd disa bility products underwritten by The 
Sta nda rd a  sepa ra te compa ny tha t does not offer Blue bra nded products a nd services. The Sta nda rd is a  ma rketing na me for Sta nCorp Fina ncia l Group, Inc. a nd subsidia ries. Insura nce products a re offered by Sta nda rd 
Insura nce Compa ny of 1100 SW  Sixth Avenue of Portla nd, Oregon, in a ll sta tes except New York, where insura nce products a re offered by The Sta nda rd Life Insura nce Compa ny of New York of 360 Ha milton Avenue, Suite 
210, W hite Pla ins, New York. Product fea tures a nd a va ila bility va ry by sta te a nd compa ny a nd a re solely the responsibility of ea ch subsidia ry. Ea ch compa ny is solely responsible for its own fina ncia l condition. Sta nda rd 
Insura nce Compa ny is licensed to solicit insura nce business in a ll sta tes except New York. The Sta nda rd Life Insura nce Compa ny of New York is licensed to solicit insura nce business in only the sta te of New York. Virtua l 
text a nd video visits powered by K Hea lth. LiveHea lth Online is offered through a n a rra ngement with Amwell, a  sepa ra te compa ny, providing telehea lth services on beha lf of your hea lth pla n. Online counseling is not 
a ppropria te for a ll kinds of issues. If you a re in crisis or ha ve suicida l thoughts, it’s importa nt tha t you seek help immedia tely. Plea se text, cha t or ca ll 988 (Suicide a nd Crisis Lifeline) or 911 a nd a sk for help. If your issue is 
a n emergency, ca ll 911 or go to your nea rest emergency room. LiveHea lth Online does not offer emergency services. Crisis support is a va ila ble if you or someone you know is ha ving suicida l thoughts or beha vior, is 
experiencing emotiona l distress, or is beha ving in a  wa y tha t could ha rm others. Ca ll 988 to rea ch the 24/7 confidentia l 988 Suicide & Crisis Lifeline or go to 988lifeline.org. 

Anthem Blue Cross a nd Blue Shield is the tra de na me of: In Colora do: Rocky Mounta in Hospita l a nd Medica l Service, Inc. HMO products underwritten by HMO Colora do, Inc. In Connecticut: Anthem Hea lth Pla ns, Inc. In 
India na : Anthem Insura nce Compa nies, Inc. In Georgia : Blue Cross Blue Shield Hea lthca re Pla n of Georgia , Inc. a nd Community Ca re Hea lth Pla n of Georgia , Inc. In Kentucky: Anthem Hea lth Pla ns of Kentucky, Inc. In Ma ine: 
Anthem Hea lth Pla ns of Ma ine, Inc. In Missouri (excluding 30 counties in the Ka nsa s City a rea ): RightCHOICE® Ma na ged Ca re, Inc. (RIT), Hea lthy Allia nce® Life Insura nce Compa ny (HALIC), a nd HMO Missouri, Inc. RIT a nd 
certa in a ffilia tes a dminister non-HMO benefits underwritten by HALIC a nd HMO benefits underwritten by HMO Missouri, Inc. RIT a nd certa in a ffilia tes only provide a dministra tive services for self-funded pla ns a nd do not 
underwrite benefits. In Neva da : Rocky Mounta in Hospita l a nd Medica l Service, Inc. HMO products underwritten by HMO Colora do, Inc., dba  HMO Neva da . In New Ha mpshire: Anthem Hea lth Pla ns of New Ha mpshire, Inc. 
HMO pla ns a re a dministered by Anthem Hea lth Pla ns of New Ha mpshire, Inc. a nd underwritten by Ma tthew Thornton Hea lth Pla n, Inc. In 17 southea stern counties of New York: Anthem Hea lthChoice Assura nce, Inc. a nd 
Anthem Hea lthChoice HMO, Inc. In these sa me counties Anthem Blue Cross a nd Blue Shield HP is the tra de na me of Anthem HP, LLC. In Ohio: Community Insura nce Compa ny. In Virginia : Anthem Hea lth Pla ns of Virginia , 
Inc. tra des a s Anthem Blue Cross a nd Blue Shield, a nd its a ffilia te Hea lthKeepers, Inc. tra des a s Anthem Hea lthKeepers providing HMO covera ge, a nd their service a rea  is a ll of Virginia  except for the City of Fa irfa x, the 
Town of Vienna , a nd the a rea  ea st of Sta te Route 123. In W isconsin: Blue Cross Blue Shield of W isconsin (BCBSW I) underwrites or a dministers PPO a nd indemnity policies a nd underwrites the out-of-network benefits in POS 
policies offered by Compca re Hea lth Services Insura nce Corpora tion (Compca re) or W isconsin Colla bora tive Insura nce Corpora tion (W CIC). Compca re underwrites or a dministers HMO or POS policies; W CIC underwrites 
or a dministers W ell Priority HMO or POS policies. Independent licensees of the Blue Cross a nd Blue Shield Associa tion. Anthem is a  registered tra dema rk of Anthem Insura nce Compa nies, Inc.
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Tha nk you
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