Effective date: 01/01/2025

Your Employee Assistance Program

Western Reserve Care Solutions

Your Employee Assistance Program (EAP) is here to help you and your household through difficult times. The following
resources are private, confidential, and available to you 24/7 at no extra cost.!

é Counseling and mental health é% Legal and financial resources
«  Get 4 free visits for in-person or virtual counseling per « Book a no-cost consultation and receive a discounted
person in your household, per issue each year? rate from participating local attorneys on continued

legal services?

O ST
2~ Work-life resources « Explore an online library of legal resources, forms,

« Find information on career, pOreﬂtiﬂg, and and essential documents.

balancing work and family.
9 Y « Have unlimited phone consults with a financial

+ Find high-quality child, elder, and pet care. professional and access online financial calculators

« Receive special discounts on a range of products and budgeting tools.
and services, including food, travel, and clothing.

EQ% 24/7 crisis support
%é% Identity theft support «  Getin-the-moment support when experiencing a
T . Register to get help with identity monitoring and personal crisis.
theft resolution to minimize or recover from the « Find help with navigating resources and getting
effects of identity theft. support if you're impacted by a tragedy or

natural disaster.
E} Self-improvement resources

« Login to take self-assessments, access the Guidance
to Care tool, and get a list of EAP resources specific Get the help you need, 24/7

to your needs. @) « Visit anthem.com/EAP and log in with

« Use Emotional Well-being Resources to connect - company name: WRCS.

with one-on-one coaching and self-help digital tools. - Callyour EAP at 800-865-1044 for help
with questions.
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http://anthem.com/EAP

