
 

 

 
 

Just over 1 in 4 of today’s 

20 year-olds will become 

disabled before they retire 

(age 67).1 
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A  DEREWSNA & DEKS
W  ?ELBIGILE SI OH
Y  .sisab deludehcs ylraluger a no keew rep sruoh 03 tsael ta skrow ohw eeyolpme emit lluf evitca na era uoy fi elbigile era uo
 
A  ?EGAREVOC DEETNARAUG I M
I erofeb droftraH ehT ot yrotcafsitas si taht ytilibarusni fo ecnedive edivorp ot deriuqer eb lliw uoy emit tsrfi eht rof egarevoc gnitcele era uoy f  
c  .egarevoc tnerruc ruoy niatniam ot deriuqer ton si ytilibarusni fo ecnedive ,dellorne yltnerruc era uoy fI .evitceffe emoceb nac egarevo
 
T tfieneb siht htiw dedivorp teehs snoisulcxE & snoitatimiL eht ot refer esaelP .noitatimil noitidnoc gnitsixe-erp a ot tcejbus si egarevoc sih  
h  .snoitidnoc gnitsixe-erp sa hcus ,snoisulcxe dna snoitatimil no noitamrofni erom rof teehs sthgilhgi
 
 
W  ?LLORNE I NAC NEH
Y  llorne yam uo f  mor 1 3202/61/0   ot 1 3202/03/0 . 
 
W  ?NIGEB ECNARUSNI SIHT SEOD NEH
T  si egarevoc siht fo etad evitceffe eh 1 4202/1/ . 
 
Y  .tceffe sekat egarevoc ruoy yad eht no reyolpme ruoy htiw krow ta ylevitca eb tsum uo
 
W  ?DNE ECNARUSNI SIHT SEOD NEH
T eht ro ,reyolpme ruoy evael uoy ,diapnu si muimerp ,snoitidnoc ytilibigile elbacilppa eht yfsitas regnol on uoy nehw dne lliw ecnarusni sih  
c  .dereffo regnol on si egarevo
 
W  ?DELBASID EB OT NAEM TI SEOD TAH
D  .reyolpme ruoy htiw etacfiitrec s’droftraH ehT ni denfied si ytilibasi D ro esuba ecnatsbus ,ssenlli latnem ,ssenkcis ,yrujni ylidob latnedicca ot eu  
p ytilibasid-erp ruoy fo ssel ro %02 gninrae era uoy ,tluser a sa dna ,noitapucco ruoy fo seitud laitnesse eht mrofrep ot elbanu era uoy ycnanger  
w erom gninrae era uoy ,tluser a sa dna noitapucco ruoy fo seitud laitnesse eht fo ,lla ton tub ,emos mrofrep ot elba era uoy ro sgninrae ylkee  
t  naht ssel tub %02 nah 8 )dradnats( %0    .sgninrae ylkeew ytilibasid-erp ruoy fo
 
P  .ycilop ruoy ni denfied era sgninrae ytilibasid-er

T  tisiv ,ecnarusni ytilibasiD mreT-trohS tuoba erom nrael o
w  seeyolpme/stfieneb-eeyolpme/moc.droftraheht.ww

W  SNOITULOS ERAC EVRESER NRETSE
A shtnom ot dael nac ssenlli suoires ro ,ycnangerp ,yrujni kcab A .enoyna ot neppah nac ytilibasid  
w -krow-non a ot eud emit fo doirep trohs a rof krow ot elbanu er’uoy fI .kcehcyap raluger a tuohti
r gniyap yb noitcetorp laicnanif sreffo ecnarusni ytilibasid mret-trohs ,yrujni ro ssenlli ,noitidnoc detale  
y  .sgninrae ruoy fo noitrop a uo
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T  kcaB ruoY toG s’kcuB eh ®  
T eht ot tcejbus era stfieneb llA .TC ,droftraH si ecfifO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
t ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stfieneb fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smre  
d tnemucod siht neewteb ycnapercsid a fo tneve eht nI .deussi yllautca sa ycilop eht stceffa ro segnahc yaw on ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tfieneB sihT .deunitnocsi  
a .ytilibaliava etats ot tcejbus era stfieneB .redlohycilop eht ot deussi sa yciloP retsaM eht dna laudividni derusni hcae ot deussi ecnarusnI fo etacfiitreC eht ni era sliated etelpmoC .ylppa ycilop eht fo smret eht ,ycilop eht dn  
©  .droftraH ehT 0202 
T etisbew ruo weiver esaelp ,secitcarp noitasnepmoc s’droftraH gnidrager noitamrofni lanoitidda roF .stcudorp ruo fo ecivres dna elas eht rof ,srehto sa llew sa ,srecudorp lanretxe dna lanretni htob setasnepmoc droftraH eh  
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More than 1 in 4 adults in 
the U.S. has some type 

of disability.1 
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T  tisiv ,ecnarusni ytilibasiD mreT-gnoL tuoba erom nrael o
w  seeyolpme/stfieneb-eeyolpme/moc.droftraheht.ww

W  SNOITULOS ERAC EVRESER NRETSE
A ruoy tcetorp spleh ecnarusni ytilibasid mret-gnoL .enoyna ot neppah nac ytilibasid  
p yrujni ,noitidnoc suoires a retfa emit fo doirep gnol a rof krow ot elbanu er’uoy fi kcehcya  
o   .ssenkcis r
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P EGATNECRE  
( RUOY FO TNECREP  
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6  %0 $  000,01 $  001 A  retf 9 syad 0  
d  delbasi

D  36 egA :erofeb delbasi
B  delbasid era uoy sa gnol sA :noitarud tfiene
B ytiruceS laicoS ruoy fo retaerg ehT :mumixam noitarud tfiene  
N  sraey 4 ro egA tnemeriteR lamro
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A  DEREWSNA & DEKS
W  ?ELBIGILE SI OH
Y  .sisab deludehcs ylraluger a no keew rep sruoh 03 tsael ta skrow ohw eeyolpme emit lluf evitca na era uoy fi elbigile era uo
 
A  ?EGAREVOC DEETNARAUG I M
I erofeb droftraH ehT ot yrotcafsitas si taht ytilibarusni fo ecnedive edivorp ot deriuqer eb lliw uoy emit tsrfi eht rof egarevoc gnitcele era uoy f  
c  .egarevoc tnerruc ruoy niatniam ot deriuqer ton si ytilibarusni fo ecnedive ,dellorne yltnerruc era uoy fI .evitceffe emoceb nac egarevo
 
T .teehs snoisulcxE & snoitatimiL eht no deliated si hcihw ,noisulcxe noitidnoc gnitsixe-erp a ot tcejbus si egarevoc sih  eht ot refer esaelP  
L -erp sa hcus ,snoisulcxe dna snoitatimil no noitamrofni erom rof teehs sthgilhgih tfieneb siht htiw dedivorp teehs snoisulcxE & snoitatimi
e  .snoitidnoc gnitsix
 
W  ?LLORNE I NAC NEH
Y  morf llorne yam uo 1 3202/61/0   ot 1 3202/03/0 . 
 
Y  llorne yam uo f  mor 1 3202/61/0   ot 1 3202/03/0 . 
 
W  ?NIGEB ECNARUSNI SIHT SEOD NEH
T  si egarevoc siht fo etad evitceffe eh 1 4202/1/ . 
 
Y  .tceffe sekat egarevoc ruoy yad eht no reyolpme ruoy htiw krow ta ylevitca eb tsum uo
 
W  ?DNE ECNARUSNI SIHT SEOD NEH
T eht ro ,reyolpme ruoy evael uoy ,diapnu si muimerp ,snoitidnoc ytilibigile elbacilppa eht yfsitas regnol on uoy nehw dne lliw ecnarusni sih  
c  .dereffo regnol on si egarevo
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T  kcaB ruoY toG s’kcuB eh ®  
T si ecfifO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
H ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smret eht ot tcejbus era stfieneb llA .TC ,droftra  
r ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tfieneB sihT .deunitnocsid ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stfieneb fo noitcude  
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C © .ytilibaliava etats ot tcejbus era stfieneB .redlohycilop eht ot deussi sa yciloP retsaM eht dna laudividni derusni hcae ot deussi ecnarusnI fo etacfiitreC eht ni era sliated etelpmo  
2  .droftraH ehT 020
T s’droftraH gnidrager noitamrofni lanoitidda roF .stcudorp ruo fo ecivres dna elas eht rof ,srehto sa llew sa ,srecudorp lanretxe dna lanretni htob setasnepmoc droftraH eh  
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W  ?DELBASID EB OT NAEM TI SEOD TAH
D  .reyolpme ruoy htiw etacfiitrec s’droftraH ehT ni denfied si ytilibasi
T ycnangerp ,ssenkcis ,yrujni ot eud noitapucco ruoy fo seitud laitnesse eht fo erom ro eno mrofrep tonnac uoy taht snaem ytilibasid ,yllacipy  
o  naht ssel era sgninrae ylhtnom tnerruc ruoy ,tluser a sa dna ,ecnarusni eht yb derevoc noitidnoc lacidem rehto r 8 %0  ytilibasid-erp ruoy fo  
e  rof delbasid neeb evah uoy ecnO .sgninra 2 sraey  fo erom ro eno gnimrofrep morf detneverp eb tsum uoy ,doirep noitanimile eht gniwollof  
t  ot lauqe ro naht ssel era sgninrae ylhtnom tnerruc ruoy ,tluser a sa dna noitapucco yna fo seitud laitnesse eh 6 %0  ytilibasid-erp ruoy fo  
e  .sgninra
 
P  .ycilop ruoy ni denfied era sgninrae ytilibasid-er
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B  EFIL MRET PUORG CISA a & HTAED LATNEDICCA dn  
D TNEMREBMEMSI   STHGILHGIH TIFENEB ECNARUSNI

T  efiL tuoba erom nrael o a D&DA dn   tisiv ,ecnarusni
w -eeyolpme/moc.droftraheht.ww
b  seeyolpme/stfiene

W  SNOITULOS ERAC EVRESER NRETSE
T ecnarusni )D&DA( tnemrebmemsiD dna htaeD latnediccA dna efiL mret puorg eh  
a yam ylimaf ruoy dna uoy taht noitcetorp artxe sevig reyolpme ruoy hguorht elbaliav  
n ni egarevoc uoy gnidivorp yb noitcetorp laicnanfi sreffo ecnarusni D&DA dna efiL .dee  
c efiL .ytiliba gninrae-emocni ruoy syortsed taht tnedicca na ro htaed ylemitnu na fo esa  
b  .htaed ruoy fo tneve eht ni mus pmul a ni seiraicfieneb ruoy ot desrubsid era stfiene
 

 

More than half of Americans 

(53%) expressed a 

heightened need for life 

insurance because of 

COVID-19.1 
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A  TNACILPP L  EGAREVOC EFI A  EGAREVOC D&D

E eeyolpm   B tfiene 2: 1 semit   sgninrae
M  :mumixa $  000,05 A  dedulcnI :D&D

p y [
AD&D BENEFITS – PERCENT OF COVERAGE AMOUNT PER ACCIDENT 

LOSS FROM ACCIDENT COVERAGE 
Life 100% 

 100% 
 100% 

Speech and Hearing in Both Ears 100% 
 100% 

Movement of Both Upper and Lower Limbs (Quadriplegia) 100% 
Movement of Both Lower Limbs (Paraplegia) 75% 
Movement of Three Limbs (Triplegia) 75% 
Movement of the Upper and Lower Limbs of One Side of the Body (Hemiplegia) 50% 

 50% 
Sight of One Eye 50% 
Speech or Hearing in Both Ears 50% 
Movement of One Limb (Uniplegia) 25% 

 25% 

C  ot pu rucco nac htaed ro stnedicca derevo 3 syad 56  deecxe ton lliw tnedicca emas eht ot eud sessol lla rof tfieneb latot ehT .tnedicca eht retfa  
1 %00   .tnuoma egarevoc ruoy fo

C  NOITAMROFNI EGAREVO

 

 
 

 
 
A  DEREWSNA & DEKS
W  ?ELBIGILE SI OH
Y  .sisab deludehcs ylraluger a no keew rep sruoh 03 tsael ta skrow ohw eeyolpme emit lluf evitca na era uoy fi elbigile era uo
 
A  ?EGAREVOC DEETNARAUG I M
T .htlaeh ruoy tuoba noitamrofni edivorp ot gnivah tuohtiw elbaliava si ti - egarevoc eussi deetnaraug si ecnarusni sih  
 
A  .htlaeh ruoy tuoba noitamrofni edivorp ot gnivah tuohtiw elbaliava si D&D

2Y  .tnuoma lanigiro eht ot deilppa eb lliw snoitcudeR .07 ega ta %05 dna 56 ega ta %53 yb decuder eb lliw tfieneb ruo
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T  kcaB ruoY toG s’kcuB eh ® 

T si ecfifO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
H fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smret eht ot tcejbus era stfieneb llA .TC ,droftra  
b ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tfieneB sihT .deunitnocsid ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stfiene  
n eht ni era sliated etelpmoC .ylppa ycilop eht fo smret eht ,ycilop eht dna tnemucod siht neewteb ycnapercsid a fo tneve eht nI .deussi yllautca sa ycilop eht stceffa ro segnahc yaw o  
C  .droftraH ehT 0202 © .ytilibaliava etats ot tcejbus era stfieneB .redlohycilop eht ot deussi sa yciloP retsaM eht dna laudividni derusni hcae ot deussi ecnarusnI fo etacfiitre
 
T s’droftraH ehT gnidrager noitamrofni lanoitidda roF .stcudorp ruo fo ecivres dna elas eht rof ,srehto sa llew sa ,srecudorp lanretxe dna lanretni htob setasnepmoc droftraH eh  
c   .tnelaviuqe etats ro ,0011-DBG ,0001-DBG sedulcni seireS mroF efiL .noitasnepmoc-recudorp-stfieneb-puorg/moc.droftraheht//:ptth etisbew ruo weiver esaelp ,secitcarp noitasnepmo
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W  ?LLORNE I NAC NEH
Y  .yraicfieneb a etangised tsum uoy ,os enod ydaerla ton evah uoy fI .egarevoc siht rof uoy llorne yllacitamotua lliw reyolpme ruo
 
W  ?NIGEB ECNARUSNI SIHT SEOD NEH
T  .elbigile emoceb uoy etad eht no uoy rof evitceffe emoceb lliw ecnarusni sih
 
Y  .tceffe sekat egarevoc ruoy yad eht no reyolpme ruoy htiw krow ta ylevitca eb tsum uo  
 
W  ?DNE ECNARUSNI SIHT SEOD NEH
T  uoy nehw dne lliw ecnarusni sih n ylevitca regnol on era uoy ,diapnu si muimerp ,snoitidnoc ytilibigile elbacilppa eht yfsitas regnol o  
w   .dereffo regnol on si egarevoc eht ro ,reyolpme ruoy evael uoy ,gnikro
 
C  ?PUORG SIHT FO REBMEM A REGNOL ON MA RO REYOLPME YM EVAEL I FI ECNARUSNI SIHT PEEK I NA
Y ehT .etacfiitrec efil noisrevnoc laudividni na rednu uoy rof deunitnoc eb yam egarevoC .uoy htiw egarevoc efil siht ekat nac uoy ,se  
s  .egarevoc D&DA rof elbaliava ton si noisrevnoC .etacfiitrec eht ni debircsed era noisrevnoc rof stneve gniyfilauq dna smret cfiicep
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V EFILMRET PUORGYRATNULO a & HTAED LATNEDICCA dn  
D TNEMREBMEMSI I STHGILHGIH TIFENEB ECNARUSN

More than half of Americans 

(53%) expressed a 

heightened need for life 

insurance because of 

COVID-19.1 

A  TNACILPP L  EGAREVOC EFI A  EGAREVOC D&D

E  eeyolpm B tfiene : I fo stnemercn $ 000,52   
M :mumixa t 000,005$ ro sgninrae x5 fo ressel eh A  :D&D I dedulcn  

S  esuop B tfiene : I  fo stnemercn $ 000,5 .  
M  fo ressel eht :mumixa 5 %0   ruoy fo s latnemelppu   ro egarevoc $  000,001 A  :D&D I dedulcn  

C  )ner(dlih B :tfiene I fo stnemercn $ 000,2
M :mumixa $ 000,01 A  :D&D I dedulcn  

p y [
AD&D BENEFITS – PERCENT OF COVERAGE AMOUNT PER ACCIDENT 

LOSS FROM ACCIDENT COVERAGE 
Life 100% 

 100% 
 100% 

Speech and Hearing in Both Ears 100% 
 100% 

Movement of Both Upper and Lower Limbs (Quadriplegia) 100% 
Movement of Both Lower Limbs (Paraplegia) 75% 
Movement of Three Limbs (Triplegia) 75% 
Movement of the Upper and Lower Limbs of One Side of the Body (Hemiplegia) 50% 

 50% 
Sight of One Eye 50% 
Speech or Hearing in Both Ears 50% 
Movement of One Limb (Uniplegia) 25% 

 25% 

C ot pu rucco nac htaed ro stnedicca derevo 3 syad 56  deecxe ton lliwtnedicca emas eht ot eud sessol lla rof tfieneb latot ehT.tnedicca eht retfa  
1 %00  .tnuoma egarevoc ruoy fo

C  NOITAMROFNI EGAREVO
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T  efiL tuoba erom nrael o a D&DA dn   tisiv ,ecnarusni
w  seeyolpme/stfieneb-eeyolpme/moc.droftraheht.ww

W  SNOITULOS ERAC EVRESER NRETSE
T ecnarusni )D&DA( tnemrebmemsiD dna htaeD latnediccA dna efiL mret puorg eh  
a artxe eht esahcrup ot yaw elbadroffa ,trams a si reyolpme ruoy hguorht elbaliav  
p laicnanfi sreffo ecnarusni D&DA dna efiL .deen yam ylimaf ruoy dna uoy taht noitcetor  
p taht tnedicca na ro htaed ylemitnu na fo esac ni egarevoc uoy gnidivorp yb noitcetor  
d a ni seiraicfieneb ruoy ot desrubsid era stfieneb efiL .ytiliba gninrae-emocni ruoy syortse  
l  .htaed ruoy fo tneve eht ni mus pmu

https://www.thehartford.com/employee-benefits/employees


P  EGA 8  FO 2  1W SNOITULOS ERAC EVRESER NRETSE   EFIL PPUS & DDA   :ETAD NOITACILBUP_SHB 1 3202/31/0  0 8519510   

1L   .0202 ,41 rebotcO no deweiv sa ,fdp.lanfi-0202-stcaf-mail/steehs-tcaf/knat-tcaf/moorswen/armil/stessalabolg/moc.armil.www//:sptth :0202 efiL tuobA stcaF ,ARMI

T  kcaB ruoY toG s’kcuB eh ® 
T era stfieneb llA .TC ,droftraH si ecfifO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
s eb yam seicilop eht hcihw rednu smret dna stfieneb fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smret eht ot tcejbu  
c a fo tneve eht nI .deussi yllautca sa ycilop eht stceffa ro segnahc yaw on ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tfieneB sihT .deunitnocsid ro ecrof ni deunitno  
d eht ot deussi sa yciloP retsaM eht dna laudividni derusni hcae ot deussi ecnarusnI fo etacfiitreC eht ni era sliated etelpmoC .ylppa ycilop eht fo smret eht ,ycilop eht dna tnemucod siht neewteb ycnapercsi  
p  .droftraH ehT 0202 © .ytilibaliava etats ot tcejbus era stfieneB .redlohycilo

T esaelp ,secitcarp noitasnepmoc s’droftraH ehT gnidrager noitamrofni lanoitidda roF .stcudorp ruo fo ecivres dna elas eht rof ,srehto sa llew sa ,srecudorp lanretxe dna lanretni htob setasnepmoc droftraH eh  
r  .tnelaviuqe etats ro ,0011-DBG ,0001-DBG sedulcni seireS mroF efiL .noitasnepmoc-recudorp-stfieneb-puorg/moc.droftraheht//:ptth etisbew ruo weive

5  a269 a b2695 dn   12/70 SN

A  DEREWSNA & DEKS
W  ?ELBIGILE SI OH
Y  .sisab deludehcs ylraluger a no keew rep sruoh 03 tsael ta skrow ohw eeyolpme emit lluf evitca na era uoy fi elbigile era uo

Y  .62 ega rednu eb tsum )ner(dlihc ynA .egarevoc rof elbigile osla era )ner(dlihc dna esuops ruo

C  ?RENTRAP NOINU LIVIC RO CITSEMOD YM ERUSNI I NA
Y dna dezingocer sa ,tnelaviuqe ro rentrap noinu livic ,rentrap citsemod ruoy sedulcni tnemucod siht ni ”esuops“ ot ecnerefer ynA .se  
a  .wal elbacilppa yb dewoll

A  ?EGAREVOC DEETNARAUG I M
I fo ecnedive edivorp ot deriuqer eb lliw uoy ,egarevoc tnerruc ruoy esaercni ot gnitcele ro ,emit tsrfi eht rof egarevoc gnitcele era uoy f  
i  .evitceffe emoceb nac egarevoc erofeb droftraH ehT ot yrotcafsitas si taht ytilibarusn

I edivorp ot deen lliw esuops ruoy ,egarevoc tnerruc s'esuops ruoy esaercni ot gnitcele ro ,emit tsrfi eht rof egarevoc gnitcele era uoy f  
e  .evitceffe emoceb nac egarevoc erofeb droftraH ehT ot yrotcafsitas si taht ytilibarusni fo ecnediv

T  .htlaeh s’)ner(dlihc ruoy tuoba noitamrofni edivorp ot gnivah tuohtiw elbaliava si ti – egarevoc eussi deetnaraug si ecnarusni sih

A  .htlaeh s’ylimaf ruoy ro ruoy tuoba noitamrofni edivorp ot gnivah tuohtiw elbaliava si D&D

W  ?LLORNE I NAC NEH
Y  morf llorne yam uo 1 3202/61/0   ot 1 3202/03/0 . 

W  ?NIGEB ECNARUSNI SIHT SEOD NEH
T  si egarevoc siht fo etad evitceffe eh 1 4202/1/ . 

Y  .tceffe sekat egarevoc ruoy yad eht no reyolpme ruoy htiw krow ta ylevitca eb tsum uo

Y )ytilicaf erac/latipsoh a ni ro emoh ta( denfinoc eb ton dna seitivitca lamron gnimrofrep eb tsum )ner(dlihc dna esuops ruo , sselnu  
a reirrac roirp eht htiw derusni ydaerl . 

W  ?DNE ECNARUSNI SIHT SEOD NEH
T  uoy nehw dne lliw ecnarusni sih ( ))s(tnedneped ruoy ro  ro ,diapnu si muimerp ,snoitidnoc ytilibigile elbacilppa eht yfsitas regnol on  
t   .dereffo regnol on si egarevoc eh

C  ?PUORG SIHT FO REBMEM A REGNOL ON MA RO REYOLPME YM EVAEL I FI ECNARUSNI SIHT PEEK I NA
Y ytilibatrop puorg a rednu )s(tnedneped ruoy dna uoy rof deunitnoc eb yam egarevoC .uoy htiw egarevoc efil siht ekat nac uoy ,se  
c cfiiceps ehT .secnatsmucric niatrec ni ecnarusni eunitnoc osla yam esuops ruoY .etacfiitrec efil noisrevnoc laudividni na ro etacfiitre  
t .etacfiitrec eht ni debircsed era ytilibatrop dna noisrevnoc rof stneve gniyfilauq dna smre C elbaliava ton era ytilibatrop dna noisrevno  
f  .egarevoc D&DA ro



More than 3.5 million 

children ages 14 and 

younger get hurt 

annually playing sports 

or participating in 

recreational activities.1

 

 

 

Nearly 3 million 

emergency 

department visits 

every year are 

caused by youth 

sports.1 
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P  NOITAMROFNI NAL P  1 NAL P  2 NAL
C  epyT egarevo O 42( boj-ffo dna n  

h  )ruo
O 42( boj-ffo dna n  

h  )ruo
B  STIFENE P  1 NAL P  2 NAL
E  ERAC TNEMTAERT & LATIPSOH ,YCNEGREM
A  pU-wolloF tnedicc U  tnedicca rep stisiv 3 ot p $  57 $  001
A  tfieneB noitneverP tnedicc O  nosrep derevoc hcae rof raey rep ecn $  05 $  05
A  TP/eraC citcarporihC/erutcnupuc U  tnedicca rep hcae stisiv 01 ot p U  05$ ot p U  57$ pt p
A  riA – ecnalubm O  tnedicca rep ecn $  005,1 $  000,2
A  dnuorG – ecnalubm O  tnedicca rep ecn $  005 $  057
B  steletalP/amsalP/dool O  tnedicca rep ecn $  002 $  003
C  eraC dlih U  denfinoc si derusni elihw tnedicca rep syad 03 ot p $  52 $  53
D  tnemenfinoC latipsoH ylia U  emitefil rep syad 563 ot p $  002 $  004
D  tnemenfinoC UCI ylia U  tnedicca rep syad 03 ot p $  004 $  006
D  maxE citsongai O  tnedicca rep ecn $  002 $  003
E  latneD ycnegrem O  tnedicca rep ecn U  003$ ot p U  054$ ot p
E  mooR ycnegrem O  tnedicca rep ecn $  051 $  002
H  noissimdA latipso O  tnedicca rep ecn $  000,1 $  005,1
I  tisiV ecfifO naicisyhP laitin O  tnedicca rep ecn $  57 $  001
L  gnigdo U  emitefil rep sthgin 03 ot p $  521 $  051
M  ecnailppA lacide O  tnedicca rep ecn $  001 $  002
R  ytilicaF noitatilibahe U  emitefil rep syad 51 ot p $  051 $  003
T  noitatropsnar U  tnedicca rep spirt 3 ot p $  004 $  006
U  eraC tnegr O  tnedicca rep ecn $  001 $  051
X yar- O  tnedicca rep ecn $  001 $  051
S  YREGRUS & YRUJNI DEIFICEP P  1 NAL P  2 NAL
A  yregruS cicarohT/lanimodb O  tnedicca rep ecn $  000,2 $  000,3
A  yregruS cipocsorhtr O  tnedicca rep ecn $  052 $  005
B  nru O  tnedicca rep ecn U  000,01$ ot p U  000,51$ ot p
B  tfarG nikS – nru O  )s(nrub eerged driht rof tnedicca rep ecn 5  tfieneb nrub fo %0 5  tfieneb nrub fo %0
C  noissucno U  raey rep 3 ot p $  002 $  004
D  noitacolsi O  emitefil rep tnioj rep ecn U  000,4$ ot p U  000,8$ ot p

C  NOITAMROFNI EGAREVO
Y .sdeen ruoy steem tseb tahtegarevoc ehtrofllorne otytilibixefl ehtuoy swolla hcihw ,snalp tnedicca owtfo eciohc a evah uo  sihT  
i .tnedicca derevoc a fo tluser ehtsa rucco secivres ro/dna tnemtaertlacidem ,seirujni nehw stfieneb sedivorp ecnarusn U esiwrehto sseln  
n .)s(tnedneped ruoy dna uoy rofemas ehtera nalp hcae rednu elbayapstnuoma tfieneb eht,deto

T  tisiv ,ecnarusni tnediccA tuoba erom nrael o
w -eeyolpme/moc.droftraheht.ww
b  seeyolpme/stfiene

W  SNOITULOS ERAC EVRESER NRETSE
W dna yrujni derevoc a htiw detaicossa )s(tnemyap eviecer ll’uoy ,ecnarusni tnediccA hti  
r ton sesnepxe morf – esoohc uoy yaw yna ni tnemyap eht esu nac uoY .secivres detale  
c ro egagtrom eht sa hcus gnivil fo stsoc yad-ot-yad ot nalp lacidem rojam ruoy yb derevo  
y  .sllib ytilitu ruo

https://www.thehartford.com/employee-benefits/employees
https://www.thehartford.com/employee-benefits/employees
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E  yrujnI ey O  tnedicca rep ecn U  005$ ot p U  057$ ot p
F  erutcar O  tnedicca rep enob rep ecn U  000,8$ ot p U  000,01$ ot p
H  riapeR ainre O  tnedicca rep ecn $  002 $  004
J  tnemecalpeR tnio O  tnedicca rep ecn $  000,2 $  000,4
K  egalitraC een O  tnedicca rep ecn U  000,1$ ot p U  000,2$ ot p
L  noitareca O  tnedicca rep ecn U  005$ ot p U  000,1$ ot p
R  csiD derutpu O  tnedicca rep ecn $  000,1 $  000,2
T  ffuC rotatoR/tnemagiL/nodne O  tnedicca rep ecn U  005,1$ ot p U  000,2$ pt p
C  CIHPORTSATA P  1 NAL P  2 NAL
A  htaeD latnedicc W  %52 @ dlihc dna %05 @ esuopS ;syad 09 nihti $  000,05 $  000,57
C  htaeD reirraC nommo W  syad 09 nihti $  000,57 $  000,051
C  amo O  tnedicca rep ecn $  000,01 $  000,51
D  tnemrebmemsi O  tnedicca rep ecn U  000,05$ ot p U  000,57$ ot p
H  eraC htlaeH emo U  tnedicca rep syad 03 ot p $  05 $  57
P  sisylara O  tnedicca rep ecn U  000,05$ ot p U  000,57$ ot p
P  sisehtsor O  tnedicca rep ecn U  000,2$ ot p U  000,3$ ot p

ASKED & ANSWERED 
WHO IS ELIGIBLE? 
You are eligible for this insurance if you are an active full-time employee who works at least 20 hours per week on a regularly scheduled 
basis.  

Your spouse and child(ren) are also eligible for coverage. Any child(ren) must be under age 26. 

CAN I INSURE MY DOMESTIC OR CIVIL UNION PARTNER? 
Yes. Any reference to “spouse” in this document includes your domestic partner, civil union partner or equivalent, as recognized and allowed 
by applicable law. 

AM I GUARANTEED COVERAGE? 
This insurance is guaranteed issue coverage – it is available without having to provide information about your or your family’s health. All you 
have to do is elect the coverage to become insured. 
Premiums will be automatically paid through payroll deduction, as authorized by you during the enrollment process. This ensures you don’t 
have to worry about writing a check or missing a payment. 

WHEN CAN I ENROLL? 
You may enroll from 10/16/2023 to 10/30/2023. 

WHEN DOES THIS INSURANCE BEGIN? 
The effective date of this coverage is 1/1/2024. 

You must be actively at work with your employer on the day your coverage takes effect. Your spouse and child(ren) must be performing 
normal activities and not be confined (at home or in a hospital/care facility), unless already insured with the prior carrier. 

WHEN DOES THIS INSURANCE END? 
This insurance will end when you or your dependents no longer satisfy the applicable eligibility conditions, premium is unpaid, you are no 
longer actively working, you leave your employer, or the coverage is no longer offered. 

CAN I KEEP THIS INSURANCE IF I LEAVE MY EMPLOYER OR AM NO LONGER A MEMBER OF THIS GROUP? 
Yes, you can take this coverage with you. Coverage may be continued for you and your dependent(s) under a group portability policy. Your 
spouse may also continue insurance in certain circumstances. The specific terms and qualifying events for portability are described in the 
certificate. 

1National Health Statistics Reports, November 2019. CDC/National Center for Health Statistics: https://www.cdc.gov/nchs/data/nhsr/nhsr133-508.pdf, as viewed as of 10/14/2020 
2AbilityAssist® services are offered through The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services. The Hartford is not 
responsible and assumes no liability for the goods and services provided by ComPsych and reserves the right to discontinue any of these services at any time. Ability Assist is a registered 
trademark of The Hartford. Services may not be available in all states. Visit https://www.thehartford.com/employee-benefits/value-added-services for more information. 
3HealthChampion services are provided through The Hartford by ComPsych®. ComPsych is not affiliated with The Hartford and is not a provider of insurance services. The Hartford doesn’t 
provide basic hospital, basic medical, or major medical insurance. HealthChampion specialists are only available during business hours. Inquiries outside of this timeframe can either request a 
call-back the next day or schedule an appointment. The Hartford is not responsible and assumes no liability for the goods and services provided by ComPsych and reserves the right to 
discontinue any of these services at any time. Health Champion is a service mark of ComPsych. Services may not be available in all states. 

FEATURES PLAN 1 PLAN 2 

Organized Amateur Sports Injury Enhancement Benefit 25% of non-catastrophic 
benefits 

25% of non-catastrophic 
benefits 

Ability Assist® EAP2 – 24/7/365 access to help for financial, legal or emotional issues Included Included 

HealthChampionSM3 – Administrative & clinical support following serious illness or injury Included Included 
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V  tisi h secivres-dedda-eulav/stfieneb-eeyolpme/moc.droftraheht.www//:sptt  .noitamrofni erom rof

T  kcaB ruoY toG s’kcuB eh ®  
T ot tcejbus era stfieneb llA .TC ,droftraH si ecfifO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
t ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stfieneb fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smret eh  
d tnemucod siht neewteb ycnapercsid a fo tneve eht nI .deussi yllautca sa ycilop eht stceffa ro segnahc yaw on ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tfieneB sihT .deunitnocsi  
a etats ot tcejbus era stfieneB .redlohycilop eht ot deussi sa yciloP retsaM eht dna laudividni derusni hcae ot deussi ecnarusnI fo etacfiitreC eht ni era sliated etelpmoC .ylppa ycilop eht fo smret eht ,ycilop eht dn  
a  .droftraH ehT 0202 © .ytilibaliav

T ruo weiver esaelp ,secitcarp noitasnepmoc s’droftraH gnidrager noitamrofni lanoitidda roF .stcudorp ruo fo ecivres dna elas eht rof ,srehto sa llew sa ,srecudorp lanretxe dna lanretni htob setasnepmoc droftraH eh  
w  12/80 SN g2695 .tnelaviuqe etats ro ,0032-DBG ,0002-DBG sedulcni seireS mroF tnediccA .noitasnepmoc-recudorp-stfieneb-puorg/moc.droftraheht//:ptth etisbe



T  :tisiv ,erom nrael o
w  /moc.droftraheht.ww

e  /stfieneb-eeyolpm
e  seeyolpm

F ,yllacisyhp – gnignellahc eb nac ega yna ta ssenlli suoires a gnica  
e emos pu kcip yam ecnarusni htlaeh yramirP .yllaicnanfi dna yllanoitom  
o yrevocer rehto dna lacidem evael llits nac tub ,bat eht fo tsom r  
e  .ylkciuq pu dda taht sesnepx C ssenllI lacitir  a edivorp nac ecnarusni  
l eb nac taht ssenlli derevoc a fo sisongaid nopu tfieneb hsac mus-pmu  
u  .esoohc uoy revewoh des

C  NOITAMROFNI YCILOP & SSAL
E :)se(ssalC elbigil  A seeyolpmE elbigilE ll   
P  :etatS eussI/sutiS ycilo O  oih P  :rebmuN ycilo V -IC 9  32022
P  :etaD evitceffE ycilo J  4202 ,1 yrauna P  :yrasrevinnA ycilo J  1 yrauna

E  NOITAMROFNI TNEMLLORNE & YTILIBIGIL (  ).etacfiitreC eht ni debircsed sa ylppa yam snoitidnoc lanoitiddA

E  eeyolpm
T  na ,egarevoc rof elbigile eb o E eeyolpm  rieht fo seitud lamron eht gnimrofrep eb tsum  
r  redlohycilop eht rof boj raluge f  ro 20  hcae sruoh erom ro w kee  gniviecer eb dna  
c  .demrofrep krow rof redlohycilop eht morf noitasnepmo  

D  )s(tnednepe
D eb ton dna seitivitca yramotsuc dna lamron mrofrep ot elba eb tsum )s(tnednepe  
c  .egarevoc rof elbigile eb ot )ytilicaf lacidem yna ni ro emoh ta( denfino I ,noitidda n  
D  eb tsum )ner(dlihC tnednepe u  ega redn 26,  .ycilop eht yb dewolla esiwrehto sselnu

N  tnemllornE eriH we

A  n E eeyolpm   egarevoc rof llorne yam f  eht ro E eeyolpm  )s(tnednepeD yna dna   nihtiw 31 
d  eht yad eht gniwollof sya E eeyolpm  o )s(tnednepeD r  egarevoc rof elbigile )s(emoceb tsrfi  
u  na fI .yciloP eht redn E eeyolpm   eht gnirud egarevoc tcele ton seod E eeyolpm ’  s or 
D s'tnednepe  ni dedivorp sa rucco ylno yam tnemllorne erutuf ,doirep tnemllorne laitini  
t  .etacfiitreC eht fo noisivorp egarevoC ni segnahC eh

O  tnemllornE gniogn
A  n E eeyolpm   egarevoc rof llorne yam f  eht ro E eeyolpm  )s(tnednepeD yna dna  na nihtiw  
A redlohyciloP eht yb defiiceps doireP tnemllornE launn  tnemllornE lanoitiddA na gnirud ro  
E tnev . 

C  )S(TNUOMA & NOITCELE EGAREVO
I  na yciloP eht rednu derusni eb ot redro n E eeyolpm   rof egarevoc tcele tsum t )s(tnednepeD yna dna flesmeh .  ehT E eeyolpm   si  
r egarevoc eht rof muimerp yap ot deriuqe  detcele . P  .egarevoc rof ytilibigile eetnaraug ton seod muimerp fo tnemya
A  rof ecnarusni fo tnuoma yn a )ner(dlihC tnednepeD ro rentraP/esuopS  ton fi ,000,1$ fo elpitlum rehgih txen eht ot dednuor eb lliw  
a .000,1$ fo elpitlum neve na ydaerl   .eussI deetnarauG era )s(tnuomA egarevoC llA
E  eeyolpm C  fo ecioh $  000,03$ ro 000,51
S esuop /  rentraP 1 %00   eht fo E eeyolpm ’  s e detcel   tnuomA egarevoC
D  )ner(dlihC tnednepe 1 %00   eht fo E eeyolpm ’  s e detcel   )dlihc rep( tnuomA egarevoC

C SSENLLI LACITIR   STIFENEB
A  ll C ssenllI lacitir  ,snoitatimil ,smumixam ,stnemeriuqeR lanoitiddA ,snoitinfieD elbacilppa eht fo lla ot tcejbus era stfieneB  
E stfieneb rehto no desab decuder ro detsujda eb yam woleb nwohs stnuoma ehT .yciloP eht fo snoisivorp rehto dna snoisulcx  
p  .yciloP eht rednu diap ylsuoiverp ro elbaya
A  ll I stnuomA tfieneB ecnerruccO laitin  eht ta nosreP derevoC a rof tceffe ni tnuomA egarevoC elbacilppa eht fo egatnecrep a era  
t  a fo sisongaiD fo emi C ssenllI lacitir , tnuoma rallod cfiiceps a sa detats esiwrehto sselnu . A  ll R stnuomA tfieneB ecnerruccoe  a era  
p  elbacilppa eht rof tnuomA tfieneB ecnerruccO laitinI eht fo egatnecre C ssenllI lacitir  rednu diap ylsuoiverp saw ro elbayap si taht  
t .nosreP derevoC a rof yciloP eh   

C  RECNA & ROMUT NGINEB   YROGETAC I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

C  )evisavnI( recna 1  %00 1  %00
C  )evisavnI-noN( utiS ni amonicra 2  %5 1  %00
S  recnaC nik $  052 N  eno
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G  PUOR C SSENLLI LACITIR   STHGILHGIH TIFENEB ECNARUSNI
U  ynapmoC ecnarusnI tnediccA dna efiL droftraH yb nettirwredn

 
F  ro E eeyolpm   :fo

W SNOITULOS ERAC EVRESER NRETSE   )redlohyciloP(



B  eruliaF worraM eno 2  %5 N  eno
B  romuT )larudartnI( droC lanipS ro niarB ngine
• E sisongaiD ylra
• A sisongaiD decnavd

1  %0
5  %0

N  eno
N  eno

H  YROGETAC RALUCSAV & TRAE I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

H  )noitcrafnI laidracoyM( kcattA trae
• S )IMETS( noitcrafnI laidracoyM noitavelE tnemgeS-T
• N )IMETSN( noitcrafnI laidracoyM noitavelE tnemgeS TS-no

1  %00
2  %5

1  %00
1  %00

S  tserrA caidraC neddu 1  %00 N  eno
C  esaesiD yretrA yranoro
• M sisongaiD roni
• M sisongaiD roja

1  %0
1  %00

1  %00
1  %00

S  ekort
• M ekortS dli
• M ekortS etaredo
• S ekortS ereve

1  %0
2  %5
1  %00

1  %00
1  %00
1  %00

A  msyruen
• A msyruenA citroA cicarohT ro msyruenA citroA lanimodb
- sisongaiD rojaM 1  %00 1  %00

M  YROGETAC NAGRO ROJA I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

M  eruliaF nagrO roja 1  %00 1  %00
E  )DRSE( esaesiD laneR egatS dn 1  %00 N  eno

N  YROGETAC SNOITIDNOC LACIGOLORUE I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

D  aitneme
• A sisongaiD decnavd 1  %00 N  eno
P  esaesiD s’nosnikra
• A sisongaiD decnavd 5  %0 N  eno
A  )SLA( sisorelcS laretaL cihportoym
• A sisongaiD decnavd 5  %0 N  eno
M  )SM( sisorelcS elpitlu
• A sisongaiD decnavd 5  %0 N  eno

I SUOITCEFN   YROGETAC SNOITIDNOC I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

S  esaesiD suoitcefnI ereve
• M sisongaiD roja 2  %5 N  eno

F  YROGETAC SNOITIDNOC CIHPORTSATAC & SSOL LANOITCNU I  ecnerruccO laitin
B  :tnuomA tfiene

R  ecnerruccoe
B  :tnuomA tfiene

C  amo 1  %00 1  %00
L  gniraeH fo sso 5  %0 N  eno
L  thgiS fo sso 5  %0 N  eno
L  hceepS fo sso 5  %0 N  eno
P  sisylaraP tnenamre 5  %0 N  eno

A  STIFENEB LANOITIDD
A dna stnuoma ehT .yciloP eht fo snoisivorp rehto dna snoisulcxE ,snoitinfieD elbacilppa eht ot tcejbus era stfieneB lanoitiddA ll  
m sa ,yciloP eht rednu diap ylsuoiverp ro elbayap stfieneb rehto no desab decuder ro detsujda eb yam woleb nwohs smumixa  
d  .etacfiitreC siht fo snoitces snoisulcxE & snoitatimiL lareneG dna )s(tfieneB lanoitiddA eht ni debircse
B  :tfiene B  :tnuomA tfiene B  :mumixaM tfiene
H  gnineercS htlae $ 05  O ecn   rep P ycilo   raeY
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G  SNOISULCXE & SNOITATIMIL LARENE
T .woleb deton esiwrehto sselnu etacfiitreC eht ni dedulcni stfieneb lla ot ylppa woleb dedulcni snoisulcxe dna snoitatimil eh  
P  niatrec taht eton esael C ssenllI lacitir   stfieneB a stfieneB lanoitiddA dn  stnemeriuqer ro snoitatimil lanoitidda evah yam  
p eht ni debircsed ylluf era snoisulcxe dna snoitatimil llA .etacfiitreC eht fo snoitinfied dna snoisivorp tfieneb eht ni detneser  
C  .etacfiitre
U  yna rof stfieneb yap ton lliw eW ,etacfiitreC eht ni detats esiwrehto sseln C ssenllI lacitir  derevoC a fi yciloP eht ni dedulcni  
P  .yciloP eht rednu etad evitceffe s’nosreP derevoC eht ot roirp noitidnoc ro ssenlli hcus htiw desongaiD saw nosre

I noitarapeS tfieneB ecnerruccO laitin  
P  doire

O  a ecn C ssenllI lacitir  ni ,nosreP derevoC a rof elbayap si tfieneb a hcihw rof desongaiD si  
o  rehto yna rof elbayap eb ot tfieneB ecnerruccO laitinI na rof redr C ssenllI lacitir , na  
I  fo doireP noitarapeS tfieneB ecnerruccO laitin 30 noitatimil sihT .defisitas eb tsum syad  
i  .etacfiitreC eht ni debircsed ylluf s

R noitarapeS tfieneB ecnerruccoe  
P  doire

O  a ecn C ssenllI lacitir  ni ,nosreP derevoC a rof elbayap si tfieneb a hcihw rof desongaiD si  
o  emas taht rof elbayap eb ot tfieneB ecnerruccoeR a rof redr C ssenllI lacitir , a  
R  fo doireP noitarapeS tfieneB ecnerruccoe 1 syad 08   .defisitas eb tsum

P  mumixaM tfieneB ycilo

E  rof stnemyap elpitlum eviecer yam nosreP derevoC hca C ssenllI lacitir  rednu stfieneB  
t  fo mumixaM tfieneB yciloP eht litnu etacfiitreC sih 5 %00   .dehcaer si A stnemyap yn  
r siht drawot tnuoc ton od )s(tfieneB lanoitiddA yna rof nosreP derevoC a yb deviece  
m .mumixa   .etacfiitreC eht ni debircsed ylluf si noitatimil sihT

E  snoisulcx N  yna rof yciloP eht rednu elbayap era stfieneb o C ssenllI lacitir  si ,morf stluser taht  
c  :s’nosreP derevoC a gnirud ecalp sekat taht ro yb desua
• i yrujnI ro ssenlli detciflni-fles lanoitnetn  
• v  gnisu ro gnikat yliratnulo a ,gurd yn   :si ti sselnu ,evitades ro noitacidem ,citocran
 -   ro ,naicisyhP a yb debircserp sa desu ro nekat 
 - ro noitacidem ,gurd retnuoc-eht-revo yna rof ,snoitcerid egakcap ot gnidrocca nekat  

s  evitade
• v  ynolef a timmoc ot tpmetta ro fo noissimmoc yratnulo , ni noitapicitrap yratnulov  

i na ni tnemegagne yratnulov ro ,)snoitaloiv ronaemedsim rof tpecxe( seitivitca lagell  
i  noitapucco lagell

• i  ytilicaf noitneted ro lanep fo epyt yna ni tnemnosirpmi ro noitarecracn
• a lanoitaN ro ecrof ria ,ecrof lavan( yratilim eht ni gniniart ro ecivres ytud evitc  

G yna fo syad 13 dnoyeb gnidnetxe gniniart/ecivres rof )tnelaviuqe ro sevreseR/drau  
s noisivorp a yb dewolla yllacfiiceps sselnu ,noitazinagro lanoitanretni ro yrtnuoc ,etat  
o  etacfiitreC siht f

• i fo stca gnidulcni ton( raw fo tca ro raw deralcednu ro deralced yna ni tnemevlovn  
t ro ,yratilim eht ot dehcatta tinu yrailixua na ro yratilim eht ni gnivres elihw ,)msirorre  
w  reyolpme na yb deriuqer sa ro yliratnulov rehtehw raw fo aera na ni gnikro

I  yna rof yciloP eht rednu elbayap era stfieneb on ,noitidda n C ssenllI lacitir  stluser taht  
f  .redrosiD esU ecnatsbuS s’nosreP derevoC a yb desuac si ro mor
I  yna rof yciloP eht rednu elbayap era stfieneb on ,noitidda n C ssenllI lacitir  hcihw rof  
D demrfinoc si sisongaiD eht sselnu ,adanaC ro setatS detinU eht edistuo edam si sisongai  
i eht etad eht si secnatsmucric hcus ni sisongaiD fo etad ehT .setatS detinU eht n  
D  .adanaC ro setatS detinU eht edistuo edam yllanigiro saw sisongai

F  SERUTAE

C  egarevoC fo noitaunitno

Y  ecnarusni eunitnoc ot elba eb yam uo f )s(tnednepeD ruoY dna uoY ro  niatrec ni  
c dna muimerp fo tnemyap htiw ,kroW ta ylevitcA regnol on era uoY nehw secnatsmucri  
s eht ni debircsed era )s(noitpo noitaunitnoc elbaliava ehT .snoitidnoc niatrec ot tcejbu  
C  .etacfiitre

E  noitaunitnoC dednetx

Y  uo o ,secnatsmucric niatrec ni ,rentraP/esuopS derusni na r  egarevoc eunitnoc yam  
u fo noitanimreT eht rednu dne esiwrehto dluow ecnarusni nehw yciloP eht redn  
C sihT .snoitidnoc niatrec ot tcejbus dna muimerp fo tnemyap htiw ,noisivorp egarevo  
p  .etacfiitreC eht ni debircsed ylluf si noisivor

A PAE ®tsissA ytilib 1 2  seussi lanoitome ro lagel ,laicnanfi rof pleh ot ssecca 563/7/4
H noipmahChtlae S  1M A  yrujni ro ssenlli suoires gniwollof troppus lacinilc dna evitartsinimd
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C ETAD EVITCEFFE EGAREVO   )SNIGEB EGAREVOC NEHW(
I  na erofeb evitceffe emoceb ecnarusni tnednepeD lliw tneve on n E eeyolpm  .derusni semoceb  T yna rof etaD evitceffE egarevoC eh  
E eeyolpm  o tnednepeD r  .etacfiitreC eht fo noisivorp etaD evitceffE egarevoC derrefeD eht ot tcejbus si  ytilibigile lanoitiddA  
c  .etacfiitreC eht ni debircsed sa ylppa yam snoitidno

A  tnemllornE launn o lanoitiddA r  
E  tnevE tnemllorn

C no trats lliw egarevo  fo rucco ot retal eht : 
• t gniwollof txen ro no yrasrevinnA yciloP eh  tnemllornE launnA na fo yad tsal eht  

P  na fi ,doire E eeyolpm  o tnednepeD r  doireP tnemllornE launnA na gnirud dellorne si , 
o  r

• t gniwollof htnom eht fo yad tsrfi eh  fi ,tnevE tnemllornE lanoitiddA na fo yad tsal eht  
a  n E eeyolpm  o tnednepeD r   tnevE tnemllornE lanoitiddA na gnirud dellorne si

T EGAREVOC FO NOITANIMRE   )SDNE EGAREVOC NEHW(
C  na rof egarevo E eeyolpm  a )s(tnednepeD yna dn   na hcihw gnirud htnom eht fo yad tsal eht no dne lliw E eeyolpm  regnol on si  
e yciloP eht fo noisivorp yna rednu ecnarusni rof elbigil . C gnirud htnom eht fo yad tsal eht no dne osla lliw tnednepeD a rof egarevo  
w esuopS fo noitinfied eht sefisitas regnol on tnednepeD a hcih / rentraP  .)ner(dlihC tnednepeD ro  rednu secnatsmucric lanoitiddA  
w  a rof elbayap stfieneb no tceffe on sah egarevoc fo noitanimreT .etacfiitreC eht ni debircsed era dne lliw egarevoc hcih C lacitir  
I ssenll   .yciloP eht rednu derusni saw nosreP derevoC a elihw deviecer si taht tnemtaerT ro desongaiD si taht

H  ETACIFITREC EHT FO YPOC A NIATBO OT WO
T era yciloP eht rednu ecnarusni fo smret eht dna etelpmoc si doirep tnemllorne eht retfa elbaliava emoceb lliw etacfiitreC eh  
fi taht ta etacfiitreC eht )fo ypoc a ro( ot ssecca htiw uoy edivorp dluohs redlohyciloP ehT .sU dna redlohyciloP eht neewteb dezilan  
t  .)eerf-llot( 3322-325-008 ta sU tcatnoc neht yam uoy ,emit taht ta redlohyciloP eht morf deen uoy tahw eviecer ton od uoY fI .emi

P  SMUIMER
T  fo desirpmoc si ecnarusni siht rof erutcurts etar muimerp eh a ega deniatt   rep setar $ 000,1   rof ecnarusni fo srallod e derevoC hca  
P nosre , sdnab ega defiiceps htiw . Y tcele uoy fi yciloP eht rednu ecnarusni rof smuimerp fo tnemyap eht rof elbisnopser era uo  
c .egarevo  P  .ecnarusni rof ytilibigile eetnaraug ton seod muimerp fo tnemya
P uoy yb dezirohtua sa sU ot dettimer neht ,redlohyciloP eht yb skcehcyap ruoy morf detcuded yllacitamotua eb lliw smuimer  
d   .snoitcuded kcehcyap ruoy gnidrager noitamrofni rof redlohyciloP eht tcatnoc esaelP .ssecorp tnemllorne eht gniru
A sa ,noitpo noitaunitnoc yna rednu deunitnoc si ecnarusni nehw ylppa yam tnemyap muimerp rof snoitaredisnoc lanoitidd  
d .yciloP eht fo snoisivorp eht htiw ecnadrocca ni egnahc ot tcejbus era egarevoc siht rof smuimerP .etacfiitreC eht ni debircse  
C  .yciloP eht rof erutcurts muimerp tnerruc eht no noitamrofni lanoitidda rof rotartsinimda stfieneb ruoy ro redlohyciloP eht tcatno

N  SECITO
N :REYUB OT ECITO   a si sihT C ssenllI lacitir  sessol niatrec nehw YLNO elbayap stfieneb detimil sedivorp ycilop ehT .ycilop ecnarusni  
o lacidem lla revoc ot dednetni ton era dna latnemelppus era stfieneB .sesaesid defiiceps derevoc fo sisongaid fo tluser a sa rucc  
e egarevoc muminim eht yfsitas ton seod dna egarevoc ecnarusni htlaeh evisneherpmoc etutitsnoc ton seod ycilop ehT .sesnepx  
r yb derevoc ydaerla era uoy sselnu ecnarusni siht rof llorne ton dluohs uoY .tcA eraC elbadroffA eht fo stnemeriuqe  
c ton dluohs margorp XIX eltiT ro etats tnelaviuqe na ro diacideM rednu derevoc snosreP .egarevoc ecnarusni htlaeh evisneherpmo  
e  .ecnarusni siht rof llorn
T ot refer noitpircsed etelpmoc a roF .yciloP eht fo snoitidnoc dna smret eht fo yrammus feirb yrev a sedivorp yrammus tfieneb sih  
t siht neewteb ycnapercsid a fo tneve eht nI .)evoba deton sa elbaliava( yciloP ro etacfiitreC eht fo noitces etairporppa eh  
d selur eht ot gnidrocca dezilatipac yllamron ton mret a fo noitazilatipac ehT .ylppa yciloP eht fo smret eht ,yciloP eht dna tnemuco  
o noisivorp cfiiceps a ot srefer ro etacfiitreC eht ni mret denfied a si taht esarhp ro drow a setacidni ,noitautcnup dradnats f  
c A .yrammus tfieneb siht deviecer yeht esuaceb ecnarusni ot deltitne ton si nosrep A .yciloP ro etacfiitreC eht nihtiw deniatno  
p  .yciloP eht fo smret eht htiw ecnadrocca ni derusni dna elbigile era yeht fi ecnarusni ot deltitne ylno si nosre

 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

T .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
H evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smret eht ot tcejbus era stfieneb llA .TC ,droftraH si ecfifO emo  
d etats ot tcejbus era stfieneB .deunitnocsid ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stfieneb fo noitcuder ,snoitatimil ,snoisulcxe liate  
a  .droftraH ehT 2202 © .ytilibaliav
T seod )2( dna ,egarevoc lacidem rojam etutitsnoc ton seod )1( nalp tfieneb detimil sihT .YLNO SESAESID DEIFICEPS ROF STIFENEB DETIMIL SEDIVORP YCILOP SIH  
n weN nI .egarevoc laitnesse muminim fo stnemeriuqer eht teem ton seod egarevoc eht esuaceb )ACA( tcA eraC elbadroffA eht fo etadnam laudividni eht yfsitas to  
Y eht yb denfied sa ecnarusni lacidem rojam ro lacidem cisab ,latipsoh cisab edivorp TON seod tI .ylno ecnarusni htlaeh stfieneb detimil sedivorp ycilop sihT :kro  
N  .secivreS laicnaniF fo tnemtrapeD etatS kroY we
C  .tnelaviuqe etats ro 0073-DBG ,0063-DBG sedulcni seireS mroF ssenllI lacitir
1A fo redivorp a ton si dna droftraH ehT htiw detailfifa ton si hcysPmoC .®hcysPmoC yb droftraH ehT hguorht dereffo era ℠noipmahChtlaeH dna ®tsissA ytilib  
i  .hcysPmoC yb dedivorp secivres dna sdoog eht rof ytilibail on semussa dna elbisnopser ton si droftraH ehT .secivres ecnarusn
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The average cost for a 
hospital stay is $2,607 

per day1 

G  PUOR V YRATNULO  ECNARUSNI YTINMEDNI LATIPSOH  
B  STHGILHGIH TIFENE

P  EGA 16  FO 2  1W SNOITULOS ERAC EVRESER NRETSE   :ETAD NOITACILBUP_SHB YTINMEDNI LATIPSOH 1 3202/31/0  0 8519510   

T  tisiv ,ecnarusni ytinmednI latipsoH tuoba erom nrael o
w  seeyolpme/stfieneb-eeyolpme/moc.droftraheht.ww

W SNOITULOS ERAC EVRESER NRETSE
H  uoy fi tfieneb hsac a syap ecnarusni )IH( ytinmednI latipso o tnedneped derusni na r  
( )dlihc ro esuops   .yrujni ro ssenlli derevoc a rof latipsoh a ni denfinoc era I sedivorp osla t  
a .secivres detaler rof stfieneb yliad lanoitidd  ecnarusni htlaeh yramirp tseb eht htiw nevE  
p  .pu dda nac yats latipsoh a morf stsoc tekcop-fo-tuo ,nal

T taht sesnepxe tesffo pleh nac dna ,uoy ot stnuoma mus pmul ni diap era stfieneb eh  
p -oc ro stnuoma ecnarusni-oc ,selbitcuded ekil( revoc t’nseod ecnarusni htlaeh yramir
p ,stsoc gnisuoh ekil( sesnepxe lacidem-non yna rof desu eb nac stfieneb ro ,)sya  
g  .).cte ,sesnepxe rac ,seirecor

P  NOITAMROFNI NAL P  1 NAL P  2 NAL
C  epyT egarevo O 42( boj-ffo dna n  

h  )ruo
O 42( boj-ffo dna n  

h  )ruo
C  stnevE derevo I  yrujni dna ssenll I  yrujni dna ssenll

H  elbitapmoC AS N  o N  o

B  STIFENE
H ERAC LATIPSO 2 P  1 NAL P  2 NAL
F  tnemenfinoC latipsoH yaD tsri U  ot p 3 d sya   raey rep $  005 $  000,1
D  tnemenfinoC latipsoH ylia (  )+2 yaD U  ot p 30  raey rep syad $  001 $  002
F  tnemenfinoC UCI yaD tsri U  ot p 1 d ya   raey rep $  000,1 $  000,2
D  tnemenfinoC UCI ylia (  )+2 yaD U  ot p 30  raey rep syad $  002 $  004
F  ERAC YLIMA P  1 NAL P  2 NAL
H  gnineercS htlae U  ot p 1 d ya   raey rep $  05 $  001
O  YTILICAF ERAC LACIDEM REHT P  1 NAL P  2 NAL
C  eraC suounitno U  ot p 30  raey rep syad $  001 $  002
F  SERUTAE P  1 NAL P  2 NAL
A PAE ®tsissA ytilib 3  seussi lanoitome ro lagel ,laicnanfi rof pleh ot ssecca 563/7/42 – I  dedulcn I  dedulcn

H noipmahChtlae S 4M   yrujni ro ssenlli suoires gniwollof troppus lacinilc & evitartsinimdA – I  dedulcn I  dedulcn

C  NOITAMROFNI EGAREVO
Y .sdeen ruoy steem tseb taht egarevoc eht rof llorne ot ytilibixefl eht uoy swolla hcihw ,snalp ytinmedni latipsoh owt fo eciohc a evah uo  
B  uoy rof tceffe ni nalp eht no desab era stnuoma tfiene o tnedneped derusni na r   .srucco tneve derevoc eht emit eht ta U esiwrehto sseln  
n  .)s(tnedneped ruoy dna uoy rof emas eht era nalp hcae rednu elbayap stnuoma tfieneb eht ,deto

A  DEREWSNA & DEKS
I  ?ELBITAPMOC ASH EGAREVOC SIHT S
I  uoy f ( ))s(tnedneped yna ro  erawa eb dluohs uoy ,erutuf eht ni os od ot nalp uoy fi ro )ASH( tnuoccA gnivaS htlaeH a ni etapicitrap yltnerruc  
t fo sutats tpmexe-xat eht gniniatniam llits elihw ,ASH a ot noitidda ni evah yam uoy ecnarusni latnemelppus fo sepyt eht stimil SRI eht tah  
t   .ASH eh

T dna xat ruoy tlusnoc esaelp ,ASH na nepo ot nalp ro evah uoy fI .)sASH( stnuoccA sgnivaS htlaeH htiw elbitapmoc ton si ngised nalp sih  
l  .ASH na htiw seeyolpme yb desahcrup eb yam stfieneb latnemelppus hcihw enimreted ot srosivda lage

B nalp ro evah uoy fI .noitces noitamrofnI nalP eht ni detacidni sa ,uoy ot elbaliava era snalp elbitapmoc ASH-non dna elbitapmoc ASH hto  
t htiw seeyolpme yb desahcrup eb yam stfieneb latnemelppus hcihw enimreted ot srosivda lagel dna xat ruoy tlusnoc esaelp ,ASH na nepo o  
a  .ASH n

W  ?ELBIGILE SI OH
Y  na era uoy fi ecnarusni siht rof elbigile era uo a eeyolpme emit-lluf evitc   tsael ta skrow ohw 20 deludehcs ylraluger a no keew rep sruoh  
b  sisa   
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Y  ega rednu eb tsum )ner(dlihc ynA .egarevoc rof elbigile osla era )ner(dlihc dna esuops ruo 26. 
 
C  ?RENTRAP NOINU LIVIC RO CITSEMOD YM ERUSNI I NA
Y dewolla dna dezingocer sa ,tnelaviuqe ro rentrap noinu livic ,rentrap citsemod ruoy sedulcni tnemucod siht ni ”esuops“ ot ecnerefer ynA .se  
b  .wal elbacilppa y
 
A  ?EGAREVOC DEETNARAUG I M
T  ruoy tuoba noitamrofni edivorp ot gnivah tuohtiw elbaliava si ti – egarevoc eussi deetnaraug si ecnarusni sih o s’ylimaf ruoy r   .htlaeh A uoy ll  
h  .derusni emoceb ot egarevoc eht tcele si od ot eva
 
 
W  ?LLORNE I NAC NEH
Y  morf llorne yam uo 1 3202/61/0   ot 1 3202/03/0 . 
 
W  ?NIGEB ECNARUSNI SIHT SEOD NEH
T  si egarevoc siht fo etad evitceffe eh 1 4202/1/ . 
 
Y  .tceffe sekat egarevoc ruoy yad eht no reyolpme ruoy htiw krow ta ylevitca eb tsum uo Y gnimrofrep eb tsum )ner(dlihc dna esuops ruo  
n )ytilicaf erac/latipsoh a ni ro emoh ta( denfinoc eb ton dna seitivitca lamro , reirrac roirp eht htiw derusni ydaerla sselnu . 
 
W  ?DNE ECNARUSNI SIHT SEOD NEH
T  uoy nehw dne lliw ecnarusni sih o stnedneped ruoy r  snoitidnoc ytilibigile elbacilppa eht yfsitas regnol on , on era uoy ,diapnu si muimerp  
l  .dereffo regnol on si egarevoc eht ro ,reyolpme ruoy evael uoy ,gnikrow ylevitca regno
 
C  ?PUORG SIHT FO REBMEM A REGNOL ON MA RO REYOLPME YM EVAEL I FI ECNARUSNI SIHT PEEK I NA
Y  .uoy htiw egarevoc siht ekat nac uoy ,se Y  .secnatsmucric niatrec ni ecnarusni eunitnoc osla yam rentrap/esuops ruo
 
 1“ emulov eht fo etamitse na tcefler ot rehgih detsujda era syad tneitapni ;erac tneitaptuo dna tneitapni htob rof derrucni sesnepxe edulcni yad tneitapni rep sesnepxe detsujdA .9102 rebmevoN ,noitadnuoF ylimaF resiaK  
o  .1202/61/4 fo sa deweiv ,yad-tneitapni-rep-sesnepxe/rotacidni-etats/stsoc-htlaeh/gro.ffk.www//:sptth :secivres tneitaptuo f
2F  .diap eb lliw tfieneb tsehgih eht ylno ,yad elgnis a ni tfieneb eno naht erom rof elbigile si derusni na nehw ,stfieneb eraC latipsoH ro
3A ytilibail on semussa dna elbisnopser ton si droftraH ehT .secivres ecnarusni fo redivorp a ton si dna droftraH ehT htiw detailfifa ton si hcysPmoC .®hcysPmoC yb droftraH ehT hguorht dereffo era secivres ®tsissAytilib  
f  tisiV .setats lla ni elbaliava eb ton yam secivreS .emit yna ta secivres eseht fo yna eunitnocsid ot thgir eht sevreser dna hcysPmoC yb dedivorp secivres dna sdoog eht ro h -eeyolpme/moc.droftraheht.www//:sptt
b secivres-dedda-eulav/stfiene   .noitamrofni erom rof
4H noipmahChtlae SM on semussa dna elbisnopser ton si droftraH ehT .secivres ecnarusni fo redivorp a ton si dna droftraH ehT htiw detailfifa ton si hcysPmoC .®hcysPmoC yb droftraH ehT hguorht dedivorp era secivres  
l -eeyolpme/moc.droftraheht.www//:sptth tisiV .setats lla ni elbaliava eb ton yam secivreS .emit yna ta secivres eseht eunitnocsid ot thgir eht sevreser dna hcysPmoC yb dedivorp secivres dna sdoog eht rof ytilibai
b noipmahChtlaeH .noitamrofni erom rof secivres-dedda-eulav/stfiene SM na eludehcs ro yad txen eht kcab-llac a tseuqer rehtie nac emarfemit siht fo edistuo seiriuqnI .sruoh ssenisub gnirud elbaliava ylno era stsilaiceps  
a  .tnemtniopp
   T  kcaB ruoY toG s’kcuB eh ® 
TT ot tcejbus era stfieneb llA .TC ,droftraH si ecfifO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
t ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stfieneb fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smret eh  
d tnemucod siht neewteb ycnapercsid a fo tneve eht nI .deussi yllautca sa ycilop eht stceffa ro segnahc yaw on ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tfieneB sihT .deunitnocsi  
a etats ot tcejbus era stfieneB .redlohycilop eht ot deussi sa yciloP retsaM eht dna laudividni derusni hcae ot deussi ecnarusnI fo etacfiitreC eht ni era sliated etelpmoC .ylppa ycilop eht fo smret eht ,ycilop eht dn  
a  .droftraH ehT 0202 © .ytilibaliav
 
H snosrep ,ylredle/dega eht fo erac rof yliramirp seitilicaf ro ;erac yrotilibaher ro lanoitacude ,laidotsuc yliramirp gnidroffa seitilicaf ;seitilicaf gnisrun ro tser ,tnecselavnoc ro ,semoh tnecselavnoc :edulcni ton seod latipso  
w ehT .etats yb yrav yam sruoh deriuqeR .sruoh evitucesnoc 02 tsael ta fo doirep a rof ytilicaf lacidem a ni deb a ot tnemngissa eht snaem tnemenfinoC .sredrosid suovren/latnem ro sredrosid/seussi esuba ecnatsbus hti  
H etisbew ruo weiver esaelp ,secitcarp noitasnepmoc s’droftraH gnidrager noitamrofni lanoitidda roF .stcudorp ruo fo ecivres dna elas eht rof ,srehto sa llew sa ,srecudorp lanretxe dna lanretni htob setasnepmoc droftra  
h  .tnelaviuqe etats ro ,0092-DBG ,0082-DBG sedulcni seireS mroF ytinmednI latipsoH .noitasnepmoc-recudorp-stfieneb-puorg/moc.droftraheht//:ptt
5  12/80 SN h269
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LIMITATIONS & EXCLUSIONS 

G  ECNARUSNI EFIL PUOR
G   SNOISULCXE DNA SNOITATIMIL LARENE

• Y .07 ega ta %05 dna 56 ega ta %53 yb decuder eb lliw tifeneb efil cisab ruo  R  .tnuoma lanigiro eht ot deilppa eb lliw snoitcude
• A  .egarevoc siht gnisahcrup fo )wal etats yb dewolla sa ro( sraey owt nihtiw edicius yb srucco htaed fi diap eb ton lliw tifeneb efil yratnulov ro latnemelppus 
• Y  .setarotcetorp dna seirotirret sti ,setatS detinU eht fo stnediser lagel ro snezitic eb tsum )s(tnedneped ruoy dna uo

D  SNOISULCXE DNA SNOITATIMIL TNEDNEPE
• C  .flesruoy rof egarevoc rof devorppa era dna tcele uoy nehw stnedneped rof detcele eb ylno yam egarevo
• C  .etacifitrec siht rednu egarevoc eeyolpme sah ohw tnedneped a rof detcele eb ton yam egarevo
• C  .ecivres yratilim emit-lluf evitca ni si ohw tnedneped a rof detcele eb ton yam egarevo
• C  .eeyolpme eno fo tnedneped a sa derevoc eb ylno yam )ner(dlih
• I  .shtnom xis fo ega eht ot roirp tifeneb decuder a eviecer yam stnafn

5  .tnelaviuqe etats ro ,0011-DBG ,0001-DBG sedulcni seireS mroF efiL 12/50 SN a269
 

•  E  ?yciloP ehT rednu derevoc ton si tahW )tfieneB detareleccA eht dna tfieneB ecnarusnI efiL eht tpecxe stfieneb lla ot elbacilppA( :snoisulcx
•  T  :yb ot detubirtnoc ro desuac ssol yna revoc ton seod yciloP eh

•   a  ;kcohs citcalyhpan
•   a  ;noitaixyhpsa citore-otua fo mrof yn
•   f  ;elciheV rotoM a ni regnessap a sa gnidir ro gnivird elihw tleB taeS a raew ot erulia
•   i  ;yrujnI detciflni-fles yllanoitnetn
•   s  ;msyruena ro sisobmorht yranoroc ,kcatta traeh ro noitcrafni laidracoym ,tneve ro tnedicca ralucsavoidrac ,tneve ro tnedicca ralucsavorberec ro ekort
•   s  ;enasni ro enas rehtehw ,edicius detpmetta ro ediciu
•   w  ;ton ro deralced rehtehw ,raw fo tca ro ra
•   i lanoitaN ro evreseR tpecxe ytirohtua lanoitanretni ro yrtnuoc yna fo )ria ,retaw ,dnal( secrof demra eht fo rebmem a sa ytud evitca emit-lluf no elihw deniatsus yrujn  

G  ;ecivreS drau
•   i  ;tfarcriA tropsnarT yratiliM ro ,tfarcriA cilbuP ro liviC a tpecxe tfarcria yna nO elihw deniatsus yrujn
•   i  :tfarcria yna nO elihw deniatsus yrujn

•      a  ;tolip tneduts ro rebmemwerc ,tolip a s
•      a   ;renimaxe ro rotcurtsni thgifl a s
•      i  ro ;yciloP ehT rednu derevoc era snosrep elbigile esohw noitazinagro ro reyolpmE yna ro ,redlohyciloP eht fo flaheb no ro yb desael ro detarepo ,denwo si ti f
•      b  ;stset ecnarudne ro gnicar ,gniyfl tnuts ,sesoprup latnemirepxe ,stset rof desu gnie

•   i ro yb debircserp sa sselnu ,snegonicullah ro ,senimatehpma ,setarutibrab ,scitocran ,sevitades ot detimil ton tub gnidulcni ,sgurd gnikat elihw deniatsus yrujn  
a  naicisyhP a yb deretsinimd

•   i  ;sdnuorg gnivorp ro syawdeeps ,skcart no elciheV rotoM yna gnitset ro ecar deludehcs a ni gnivird ro gnidir elihw deniatsus yrujn
•   i  ;ynolef a timmoc ot gnitpmetta ro gnittimmoc elihw deniatsus yrujn
•   i  ;detacixotnI elihw deniatsus yrujn
•   i  ;detacixotnI elihw gnivird elihw deniatsus yrujn
•   i   ;snoitcurtsni gnithgil s’rerutcafunam eht gniwollof ton nehw skrowerfi lagel yna fo esu eht ro skrowerfi lagelli yb deniatsus yrujn
•   d  ro ;swal gnivird detcartsid ro esu ecived ralullec elbacilppa yna gnitaloiv dna gnivir
•   f  .ekib rotom fo epyt rehto yna ro )VTA( elcihev niarret-lla ,elcycib ,elcycrotom a nO regnessap a sa gnidir ro nO elihw temleh a raew ot erulia

•  Y  .setarotcetorp dna seirotirret sti ,setatS detinU eht fo stnediser lagel ro snezitic eb tsum )s(tnedneped ruoy dna uo
D  SNOISULCXE DNA SNOITATIMIL TNEDNEPE

•  C  .flesruoy rof egarevoc rof devorppa era dna tcele uoy nehw stnedneped rof detcele eb ylno yam egarevo
•  C  .etacifitrec siht rednu egarevoc eeyolpme sah ohw tnedneped a rof detcele eb ton yam egarevo
•  C  .eeyolpme eno fo tnedneped a sa derevoc eb ylno yam )ner(dlih

D  SNOITINIFE
•  L ;foereht ssol elbarevocerri dna eritne ,gniraeh ro hceeps ,thgis ot drager htiw ;stnioj elkna ro tsirw evoba ro hguorht ecnareves lautca ,teef dna sdnah ot drager htiw ,snaem sso  

w hcus fo sisylarap elbisreverri dna etelpmoc ,tnemevom ot drager htiw ;stnioj laegnalahpopracatem eht evoba ro hguorht ecnareves lautca ,regnif xedni dna bmuht ot drager hti  
l  .sbmi

•  I  uoy elihw srucco hcihw ,sesuac rehto lla fo tnednepedni ,tnedicca na morf yltcerid gnitluser yrujni ylidob snaem yrujn o  )s(tnedneped ruoy r h  .egarevoc eva
5  .tnelaviuqe etats ro ,0031-DBG ,0001-DBG sedulcni seireS mroF tnediccA 12/50 SN c269
 

T fo ypoc A .egarevoc ecnarusni siht rof snoisulcxe dna ,snoitatimil ,snoisivorp lla sliated etacfiitrec ehT .snoisulcxe dna snoitatimil niatrec sedulcni egarevoc ecnarusni sih  
t  .reyolpme ruoy morf deniatbo eb nac etacfiitrec eh
 

 
G  ECNARUSNI TNEMREBMEMSID & HTAED LATNEDICCA PUOR
G   SNOISULCXE DNA SNOITATIMIL LARENE

•  Y  .tnuoma lanigiro eht ot deilppa eb lliw snoitcudeR .07 ega ta %05 dna 56 ega ta %53 yb decuder eb lliw tifeneb D&DA cisab ruo

 
 
G  ECNARUSNI YTILIBASID MRET TROHS PUOR
L  SNOISULCXE DNA SNOITATIMI
G  SNOISULCXE LARENE

•  Y  .stifeneb eviecer ot naicisyhp a fo erac raluger eht rednu eb tsum uo
•  Y  :yb ot detubirtnoc ro desuac era taht seitilibasid rof stnemyap tifeneb ecnarusni ytilibasid eviecer tonnac uo

•   W   )ton ro deralced( raw fo tca ro ra
•   T  ynolef a timmoc ot tpmetta ro ,fo noissimmoc eh
•   A  yrujni detcilfni-fles yllanoitnetni n
•   Y  noitapucco lagelli na ni degagne gnieb ruo
•   S  demialc ylud fi ,diap eb yam ro ,diap era stifeneb noitasnepmoc 'srekrow hcihw rof yrujni ro ssenkci
•   S  tnemyolpme-fles gnidulcni ,reyolpme rehtona rof tiforp ro yap rof krow yna gniod fo tluser a sa deniatsus yrujni ro ssenkci
•   Y  rerusni suoiverp ruoy fo tnemeriuqer noitidnoc gnitsixe-erp eht deifsitas ydaerla evah uo

P  SNOITIDNOC GNITSIXE-ER
•  Y  ecnarusni ruo l stimi  ruoy fo etad evitceffe eht erofeb noitidnoc a rof erac deviecer ro desongaid erew uoy fi ,lareneg nI .snoitidnoc gnitsixe-erp rof eviecer nac uoy stifeneb eht  

c  :fi ylno noitidnoc taht ot eud ytilibasid a rof derevoc eb lliw uoy ,etacifitre
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•   Y  rof noitidnoc ruoy rof tnemtaert deviecer ton evah uo 3  ro ,ecnarusni ruoy fo etad evitceffe eht erofeb shtnom
•   Y  rof noitidnoc ruoy rof tnemtaert deviecer ton evah uo 3  ro ,ecnarusni ruoy fo etad evitceffe eht retfa shtnom
•   Y  rof egarevoc siht rednu derusni neeb evah uo 12  ro ,tnemtaert gniviecer er'uoy fi neve stifeneb eviecer nac uoy os ,gnicnemmoc ytilibasid ruoy ot roirp shtnom

•  I  fo mumixam a ot detimil eb lliw egarevoc ruoy ,evoba stnemeriuqer eht fo eno yfsitas ot elbanu era uoy f 4  ytilibasid taht rof stifeneb fo skeew
O  STESFF

•  Y  :sa hcus ,ytilibasid ruoy ot eud eviecer ot elbigile era ro eviecer uoy emocni rehto yb decuder eb lliw stnemyap tifeneb ruo
•   S  )snoitpecxe rof noitces txen ees esaelp( ecnarusni ytilibasid ytiruceS laico
•   O  evah yam uoy egarevoc ecnarusni desab-reyolpme reht
•   U  stifeneb tnemyolpmen
•   S  ssol emocni rof stnemgduj ro stnemeltte
•   R  )nalp noisnep a sa hcus( rof syap yllaitrap ro ylluf reyolpme ruoy taht stifeneb tnemerite

•  Y  :sa hcus ,emocni rehto fo sdnik niatrec yb decuder eb ton lliw stnemyap tifeneb ruo
•   R  delbasid emaceb uoy erofeb meht gniviecer ydaerla erew uoy fi stifeneb tnemerite
•   R  gnirahs-tiforp shgoeK ro sARI ,stnemtsevni ,sgnivas lanosrep ruoy snoitubirtnoc xat-retfa ruoy yb dednuf era taht stifeneb tnemerite
•   M  seicilop ytilibasid lanosrep tso
•   S  sesaercni gnivil-fo-tsoc ytiruceS laico

 
T  :yciloP eht rednu tnamialc ralucitrap a fo noitautis eht tcelfer ot dednetni ton si dna snoitcuder tifeneb eht fo tceffe eht gnitartsulli fo sesoprup rof si elpmaxe sih
 
I  000,1$ ]yaP ylkeew cisaB/sgninraE ytilibasiD-erP[ ylkeew s’derusn
S  %06 x egatnecrep stifeneb ytilibasid mret troh
U  006$ tifeneb mumixam decudern
L  003$ - keew rep tifeneb ytilibasid ytiruceS laicoS sse
L  001$ - keew rep tifeneb emocni ytilibasid etats sse
T  002$ keew rep tifeneb ytilibasid mret trohs fo tnuoma lato
 
T   .STIFENEB DETIMIL SEDIVORP YCILOP SIH
T eht teem ton seod egarevoc eht esuaceb )ACA( tcA eraC elbadroffA eht fo etadnam laudividni eht yfsitas ton seod )2( dna ,egarevoc lacidem rojam etutitsnoc ton seod )1( nalp tifeneb detimil sih  
r   .egarevoc laitnesse muminim fo stnemeriuqe
I etatS kroY weN eht yb denifed sa ecnarusni lacidem rojam ro lacidem cisab ,latipsoh cisab edivorp TON seod tI .ylno ecnarusni emocni ytilibasid sedivorp ycilop ytilibasiD sihT :kroY weN n  
D  .secivreS laicnaniF fo tnemtrape
5  .tnelaviuqe etats ro ,0021-DBG ,0001-DBG sedulcni seireS mroF ytilibasiD 12/50 SN e269
 
G  ECNARUSNI YTILIBASID MRET GNOL PUOR
L  SNOISULCXE DNA SNOITATIMI
G  SNOISULCXE LARENE

• Y  .stifeneb eviecer ot naicisyhp a fo erac raluger eht rednu eb tsum uo
• Y  :yb ot detubirtnoc ro desuac era taht seitilibasid rof stnemyap tifeneb ecnarusni ytilibasid eviecer tonnac uo

•   W   )ton ro deralced( raw fo tca ro ra
•   T  ynolef a timmoc ot tpmetta ro ,fo noissimmoc eh
•   A  yrujni detcilfni-fles yllanoitnetni n
•   Y  noitapucco lagelli na ni degagne gnieb ruo

P  SNOITIDNOC GNITSIXE-ER
•  Y ruoy fo etad evitceffe eht erofeb noitidnoc a rof erac deviecer ro desongaid erew uoy fi ,lareneg nI .snoitidnoc gnitsixe-erp rof eviecer nac uoy stifeneb eht sedulcxe ecnarusni ruo  

c  :fi ylno noitidnoc taht ot eud ytilibasid a rof derevoc eb lliw uoy ,etacifitre
•   Y  rof noitidnoc ruoy rof tnemtaert deviecer ton evah uo 3  ro ,ecnarusni ruoy fo etad evitceffe eht erofeb shtnom
•   Y  rof egarevoc siht rednu derusni neeb evah uo 12  ro ,tnemtaert gniviecer er'uoy fi neve stifeneb eviecer nac uoy os ,gnicnemmoc ytilibasid ruoy ot roirp shtnom
•   Y  rerusni suoiverp ruoy fo tnemeriuqer noitidnoc gnitsixe-erp eht deifsitas ydaerla evah uo

L  SNOITATIMI
•  M .noitatimiL esubA ecnatsbuS dna ssenllI latne  snegonicullah ,stnalumits ,sevitades ,scitocran fo esu eht ro msilohocla fo esuaceb ro ssenllI latneM fo esuaceb delbasid era uoy fI  

o  fo mumixam a rof elbayap eb lliw stifeneb ,ecnatsbus ralimis rehto r 2 shtnom 4  emitefil ruoy ni ,  taht fo dne eht ta sselnu 2 shtnom 4 , ecalp rehto ro latipsoh a ot denifnoc era uoy  
l ytilibasid ruoy rof erac lacidem edivorp ot desneci . 

•  S .noitatimiL noitidnoC deificep   fo mumixam a rof elbayap eb lliw stifeneb ,woleb detsil smotpmys ro snoitidnoc eht fo yna fo esuaceb delbasid era uoy fI 2 shtnom 4   :emitefil ruoy ni
•   C  ssenllI latnemnorivnE dna lacimeh
•   C  ssenllI eugitaF cinorh
•   M  ssenllI eussiT evitcennoC dna lateleksolucsu
•   P  emordnys evissucnoc tso
•   O  aenpa peels evitcurtsb
•   N  semordnys peels rehto dna yxelpatac ,yspelocra
•   F  aiglaymorbi
•   M  sehcadaeh retsulc dna ,sehcadaeh noisnet ,seniargi
•   I  sitiloc evitareclu ro ,esaesid cailec ,esaesid s’nhorC ,esaesid lewob elbatirr
•   C  snoitcefni enrob kcit ot eud sessenlli cinorhc rehto dna esaesid emyL cinorh
•   A ,eugitaf ,ssenizzid ot detimil ton tub gnidulcni sgnidnif elbaifirev dna evitcejbo htiw sisongaid cificeps a ot detubirtta neeb ton evah taht smotpmys detroper-fles yn  

h  gnitset citsongaid evitcejbo yb detroppus ton noitcnufsyd evitingoc ro ,ssenffits ,senot rae deviecrep rehto ro rae eht ni gnignir ,niap ,ssenbmun ,ygrene fo ssol ,ehcadae
O  STESFF

•  Y  :sa hcus ,ytilibasid ruoy ot eud eviecer ot elbigile era ro eviecer uoy emocni rehto yb decuder eb lliw stnemyap tifeneb ruo
•   S  )snoitpecxe rof noitces txen ees esaelp( ecnarusni ytilibasid ytiruceS laico
•   W  noitasnepmoc ’srekro
•   O  evah yam uoy egarevoc ecnarusni desab-reyolpme reht
•   U  stifeneb tnemyolpmen
•   S  ssol emocni rof stnemgduj ro stnemeltte
•   R  )nalp noisnep a sa hcus( rof syap yllaitrap ro ylluf reyolpme ruoy taht stifeneb tnemerite

•  Y  :sa hcus ,emocni rehto fo sdnik niatrec yb decuder eb ton lliw stnemyap tifeneb ruo
•   R  delbasid emaceb uoy erofeb meht gniviecer ydaerla erew uoy fi stifeneb tnemerite
•   R  gnirahs-tiforp shgoeK ro sARI ,stnemtsevni ,sgnivas lanosrep ruoy snoitubirtnoc xat-retfa ruoy yb dednuf era taht stifeneb tnemerite
•   M  seicilop ytilibasid lanosrep tso
•   S  sesaercni gnivil-fo-tsoc ytiruceS laico

 
T  :yciloP eht rednu tnamialc ralucitrap a fo noitautis eht tcelfer ot dednetni ton si dna snoitcuder tifeneb eht fo tceffe eht gnitartsulli fo sesoprup rof si elpmaxe sih
 
I  000,3$ ]yaP ylhtnoM cisaB/sgninraE ytilibasiD-erP[ ylhtnom s’derusn
L  %06 x egatnecrep stifeneb ytilibasid mret gno
U  008,1$ tifeneb mumixam decudern
L  009$ - htnom rep tifeneb ytilibasid ytiruceS laicoS sse
L  003$ - htnom rep tifeneb emocni ytilibasid etats sse
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T  006$ htnom rep tifeneb ytilibasid mret gnol fo tnuoma lato

T   .STIFENEB DETIMIL SEDIVORP YCILOP SIH
T eht teem ton seod egarevoc eht esuaceb )ACA( tcA eraC elbadroffA eht fo etadnam laudividni eht yfsitas ton seod )2( dna ,egarevoc lacidem rojam etutitsnoc ton seod )1( nalp tifeneb detimil sih  
r   .egarevoc laitnesse muminim fo stnemeriuqe
I etatS kroY weN eht yb denifed sa ecnarusni lacidem rojam ro lacidem cisab ,latipsoh cisab edivorp TON seod tI .ylno ecnarusni emocni ytilibasid sedivorp ycilop ytilibasiD sihT :kroY weN n  
D  .secivreS laicnaniF fo tnemtrape
5  .tnelaviuqe etats ro ,0021-DBG ,0001-DBG sedulcni seireS mroF ytilibasiD 12/50 SN d269

G  ECNARUSNI TNEDICCA PUOR
L  SNOISULCXE DNA SNOITATIMI
T  .ycilop eht fo snoisivorp rehto dna snoisulcxe ,snoitatimil ,snoitinifed eht ot tcejbus ,tnedicca derevoc eht fo etad eht no tceffe ni ecnarusni eht no desab era elbayap stifeneb eh

Y  .setarotcetorp dna seirotirret sti ,setatS detinU eht fo stnediser lagel ro snezitic eb tsum )s(tnedneped ruoy dna uo

T  :yb desuac si ro morf stluser taht ssol yna rof stifeneb edivorp ton seod ecnarusni sih
• S yrujni detcilfni-fles yllanoitnetni ro ,enasni ro enas rehtehw ,edicius detpmetta ro ediciu
• W tneve lacigoloidar ro ,lacigoloib ,lacimehc ,raelcun a ro ,deralcednu ro deralced rehtehw ,raw fo tca ro ra
• A noitcerrusni ro toir ,ynolef a ni noitapicitrap s'nosrep derevoc 
• A  ti ot yrailixua stinu ro secrof demra eht ni ecivres s'nosrep derevoc 
• A derrucni saw ssol fo esuac eht hcihw ni noitcidsiruj eht yb denifed sa detacixotni gnieb ro ,naicisyhp a yb deretsinimda ro yb debircserp sa sselnu ,sgurd gnikat s'nosrep derevoc 
• A noitcefni lairetcab ro ssenkcis s’nosrep derevoc 
• A gnidilg gnah ro gnipmuj eegnub ni noitapicitrap s’nosrep derevoc 
• A strops lanoisseforp ro lanoisseforp-imes ni noititepmoc ro noitapicitrap s’nosrep derevoc 
• C yrassecen yllacidem ton si taht erudecorp evitcele rehto yna ro yregrus citemso
• W ,redlohycilop eht fo flaheb no ro yb desael ro detarepo ,denwo si ti fi ;renimaxe ro rotcurtsni thgilf a sa ;tolip tneduts ro rebmemwerc ,tolip a sa :tfarcria yna no si nosrep derevoc a elih  

o  stset ecnarudne ro gnicar,gniylf tnuts ,sesoprup latnemirepxe ,stset rof desu gnieb ro ;ycilop eht rednu derevoc era snosrep elbigile esohw noitazinagro ro reyolpme yna r
• O tfarcria yna morf gnillaf ro gnipmuj ro fo rebmem werc a sa gnivres ,etarepo ot gninrael ,gnitarep
• R  tset deeps ro wohs tnuts ,ecar a ni elcihev nevird-rotom yna gnivird ro ni gnidi

A  .puorg a fo etats sutis eht ni snoitaluger etats yb deriuqer sa ,detsujda eb yam ro ,elbacilppa eb ton yam snoisulcxe ll

N  SECITO
T  YCILOP TIFENEB YLNO TNEDICCA DETIMIL A SI SIH

T   .YCILOP TIFENEB YLNO TNEDICCA DETIMIL A SI YCILOP SIH
T eht teem ton seod egarevoc eht esuaceb )ACA( tcA eraC elbadroffA eht fo etadnam laudividni eht yfsitas ton seod )2( dna ,egarevoc lacidem rojam etutitsnoc ton seod )1( nalp tifeneb detimil sih  
r ecnarusni lacidem rojam ro lacidem cisab ,latipsoh cisab edivorp TON seod tI .ylno ecnarusni TNEDICCA sedivorp ycilop tnediccA sihT :kroY weN nI .egarevoc laitnesse muminim fo stnemeriuqe  
a  .SSENKCIS ROF EGAREVOC EDIVORP TON SEOD YCILOP SIHT—ECITON TNATROPMI .secivreS laicnaniF fo tnemtrapeD etatS kroY weN eht yb denifed s
5  .tnelaviuqe etats ro ,0032-DBG ,0002-DBG sedulcni seireS mroF tnediccA 12/50 SN g269

G  ECNARUSNI YTINMEDNI LATIPSOH PUOR
L SNOISULCXE DNA SNOITATIMI   
T  .ycilop eht fo snoisivorp rehto dna snoisulcxe ,snoitatimil ,snoitinfied eht ot tcejbus ,tneve derevoc eht fo etad eht no tceffe ni ecnarusni eht no desab era elbayap stfieneb eh

Y  .setarotcetorp dna seirotirret sti ,setatS detinU eht fo stnediser lagel ro snezitic eb tsum )s(tnedneped ruoy dna uo

O :)noitatimiL ecnarusni-revO( noitatimiL yciloP ytinmednI latipsoH reht  tfieneb rof mialc yna ,droftraH ehT yb nettirwrednu ycilop ytinmedni latipsoh rehto yna rednu derusni si eeyolpme na fI  
i eht yb denilced si taht ycilop rehto yna rof diap muimerp fo tnuoma eht nruter lliw eW .)htaed fo tneve eht ni ,etatse ro yraicfieneb ro( eeyolpme eht yb detcele ycilop eno eht rednu elbayap ylno s  
e   :fo retal eht ot evitcaorter eeyolpm
• t ycilop rehto eht rednu nosrep derevoc yna rof diap saw tfieneb yna etad tsal eh
• t  ycilop rehto eht rednu eeyolpme eht rof ecnarusni fo etad evitceffe eh

E .snoisulcx  :yb desuac si ro morf stluser taht ssol yna rof stfieneb edivorp ton seod ecnarusni sihT
• S noitciflni-fles lanoitnetni ro ,enasni ro enas rehtehw ,edicius detpmetta ro ediciu
• V sselnu ,ecnatsbus dellortnoc ro gurd ,citocran yna fo ecneuflni eht rednu elihw ro )derrucco yrujni ro ssenlli eht hcihw ni noitcidsiruj eht fo wal eht yb denfied sa( noitacixotni yratnulo

a  lanoisseforp lacidem ro naicisyhp a fo noitcurtsni eht ot gnidrocca nekat ro yb deretsinimd
• V noitprosba ro noitalahni ,noitcejni ,noitsegni yb rehtehw ,semuf ro sag ,nosiop fo esu hguorht noitacixotni yratnulo
• V ni tnemegagne yratnulov ro ,toir a ni noitapicitrap yratnulov ,)snoitaloiv ronaemedsim rof tpecxe( seitivitca lagelli ni noitapicitrap yratnulov ,ynolef a timmoc ot tpmetta ro fo noissimmoc yratnulo

a  noitapucco lagelli n
• I emirc a rof noitcivnoc gniwollof tnemnosirpmi ro noitarecracn
• T deludehcs ylraluger a no )enilria retrahc a naht rehto( tfarcria laicremmoc a ni regnessap gniyap-eraf a sa tpecxe ,noitagivan lairea ro noitaiva rof ecived ro elcihev yna morf tnecsed ro ni levar

p  redlohycilop eht fo ssenisub no gnilevart elihw ro thgifl regnessa
• R ro ,)selcihev rotom rof( seitivitca daor-ffo ,stset ecnarudne ,)tfarcria rof( gniyfl tnuts/citaborca ,)selcihev rotom rof( stnuts/skcirt citaborca ni degagne tfarcria ro elcihev rotom yna no ro ni edi  

r  gnica
• P yticapac lanoisseforp-imes ro lanoisseforp a ni trops dezinagro yna ni noitapicitra
• P derewop tej ,ialA iaJ ,gnibmilc eci ,gnidilg gnah ,gninnureerf ,gnivideerf ,gnibmilc eerf ,gnipmuj ffilc ,gnivid evac ,gnipmuj eegnub ,gniredluob ,llabassoB ,gnipmuj esab ,gniliesba ni noitapicitra  

fl ,gniliasarap ,gnirotomarap ,gnitikarap ,gnidilgarap ,gnituhcarap ,gnireeniatnuom ,gnibmilc niatnuom ,gnidraob niatnuom ,gnikib niatnuom ,gnibmilc dessim ,gnigul ,gnidraobetik ,gnfirus etik ,thgi  
P ,gnikcirt ,gnfirus niart ,gnidir deeps ,gniyfl deeps ,gnfirus yks ,gnividyks ,gnipmuj iks ,gninilkcals ,warkat kapes ,gnivid abucs ,gnidraobdnas ,gnidilg lias ,gnibmilc kcor ,gniyfl ytimixorp ,ruokra  
w  seitivitca ksir hgih ro strops emertxe ralimis rehto ro ,gniyfl tiusgni

• T adanaC ro setatS detinU eht edistuo ytivitca ro levar
• A lanoitanretni ro yrtnuoc ,etats yna fo syad 13 dnoyeb gnidnetxe gniniart/ecivres rof )tnelaviuqe ro sevreseR/drauG lanoitaN ro ecrof ria ,ecrof lavan( yratilim eht ni gniniart ro ecivres ytud evitc

o  etacfiitrec eht fo noisivorp a yb dewolla yllacfiiceps sselnu ,noitazinagr
• I raw fo aera na ni gnikrow ro ,yratilim eht ot dehcatta tinu yrailixua na ro yratilim eht ni gnivres elihw ,)msirorret fo stca gnidulcni ton( raw fo tca ro raw deralcednu ro deralced yna ni tnemevlovn  

w  reyolpme na yb deriuqer sa ro yliratnulov rehteh

T  :rof ,wal yb deriuqer sselnu ,stfieneb edivorp ton seod osla ecnarusni sih
• P ycnangerP fo snoitacilpmoC tpecxe ,htribdlihc ro ycnanger
• E foereht snoitacilpmoc ro noitroba evitcel
• A noitazilitref ebut tset ,noitazilitref ortiv ni ,noitanimesni laicfiitr
• S foereht lasrever dna ,ymotcesav ro noitagil labut ,noitaziliret
• A secivres cihtapoemoh ro ,cituepareht labreh ,cituepareht amor
• A etacfiitrec eht fo noisivorp a yb dewolla yllacfiiceps sselnu ,redrosid suovren dna latnem yn
• S etacfiitrec eht fo noisivorp a yb dewolla yllacfiiceps sselnu ,esuba ecnatsbu
• M ;ecitcarplam gnidulcni ,tsipareht ro ,lanoisseforp lacidem ,naicisyhp yna fo trap eht no ecnegilgen ro pahsim lacide
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• T nosrep derevoc a yb deriuqer si tnemyap sselnu ;margorp ro ycnega tnemnrevog yna fo flaheb ,ro hguorht ,yb dedivorp secivres ro seilppus ,tnemtaer
• C )elbacilppa fi( ycilop eht ot dehcatta redir yna ro etacfiitrec eht ni noisivorp tfieneb a yb dewolla yllacfiiceps sselnu ,erac laidotsu
• E :yregrus evitcurtsnocer rof tpecxe ,serudecorp ro yregrus citemsoc ro evitcel

- trap ydob devlovni eht fo amuart ro noitcefni ,esaesid rof yregrus gniwollof ro ot latnedicnI 
-  tcefed lanoitcnuf a ni detluser sah hcihw dlihc tnedneped a fo esaesid ro ylamona latinegnoc ot euD 

• D  :rof tpecxe ,tnemtaert ro erac latne
-  tnedicca na fo shtnom 21 nihtiw hteet larutan dnuos ot yrujnI na ot eud tnemtaerT 
- ylamona ro esaesid latinegnoc ot eud yrassecen tnemtaerT 

E  .deussi si ycilop eht hcihw ni etats/noitcidsiruj eht yb yrav lliw snoisulcx

N  SECITO
T seod )2( dna ,egarevoc lacidem rojam etutitsnoc ton seod )1( nalp tifeneb detimil sihT .STIFENEB DETIMIL SEDIVORP YCILOP EHT .YCILOP YTINMEDNI TNEMENIFNOC LATIPSOH A SI SIH  
n  .egarevoc laitnesse muminim fo stnemeriuqer eht teem ton seod egarevoc eht esuaceb )ACA( tcA eraC elbadroffA eht fo etadnam laudividni eht yfsitas to
I tnemtrapeD etatS kroY weN eht yb denifed sa ecnarusni lacidem rojam ro lacidem cisab ,latipsoh cisab edivorp TON seod tI .ylno ecnarusni htlaeh stifeneb detimil sedivorp ycilop sihT :kroY weN n  
o  .secivreS laicnaniF f
T ecnatpecca etutitsnoc ton seod yciloP eht rednu tifeneb eno fo tnemyaP .tnedicni derevoc ro noitazilatipsoh elgnis a morf smialc fo tluser a sa stifeneb lareves fo tnemyap edivorp yam yciloP eh  
o  .smialc tneuqesbus fo noitagitsevni rehtruf morf sU tibihorp ti seod ron yciloP eht rednu edam smialc lla rof ytilibail f

P ycilop ecnarusni htlaeh puorg ro laudividni na morf stifeneb htlaeh evisneherpmoc tuohtiw snosrep ,tcudorp htlaeh tifeneb detimil a si siht ecnis ,YN dna JN ,AG ,AC fo stnediser roF :eton esael  
o margorp XIX eltiT yna yb derevoc nosrep a ,VW dna ,HN ,EM ,DI ,TC fo stnediser roF .ecnarusni siht rof elbigile ton era stifeneb htlaeh laitnesse gnidivorp nalp reyolpme na ro ,OMH na r  
(  .ecnarusni siht rof elbigile ton si )eman ralimis yna ro diacideM
5  .tnelaviuqe etats ro ,0092-DBG ,0082-DBG sedulcni seireS mroF nalP emocnI latipsoH .12/50 SN h269

T  kcaB ruoY toG s’kcuB eh ® 
T eht ot tcejbus era stifeneb llA .TC ,droftraH si eciffO emoH .ynapmoC ecnarusnI tnediccA dna efiL droftraH ynapmoc gnitirwrednu gnidulcni ,seiraidisbus sti dna .cnI ,puorG secivreS laicnaniF droftraH ehT si ®droftraH eh  
t ro ecrof ni deunitnoc eb yam seicilop eht hcihw rednu smret dna stifeneb fo noitcuder ,snoitatimil ,snoisulcxe liated evoba detsil ynapmoc gnitirwrednu eht yb nettirwrednu seiciloP .ycilop eht fo snoitidnoc dna smre  
d tnemucod siht neewteb ycnapercsid a fo tneve eht nI .deussi yllautca sa ycilop eht stceffa ro segnahc yaw on ni tub ,debircsed ecnarusni eht fo esoprup lareneg eht snialpxe tnemucod sthgilhgiH tifeneB sihT .deunitnocsi  
a  .ytilibaliava etats ot tcejbus era stifeneB .redlohycilop eht ot deussi sa yciloP retsaM eht dna laudividni derusni hcae ot deussi ecnarusnI fo etacifitreC eht ni era sliated etelpmoC .ylppa ycilop eht fo smret eht ,ycilop eht dn
©  .droftraH ehT 0202 
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